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TEOPETUYHI 3ACAIU METAKOMYHIKAILIII
B CYYACHIH JIHI'BICTHIII

I'nesninosa s1. B.
Kuiscokuti nayionanvruil ninegicmuyHull yHigepcumem

VY craTTi iaeThes po cydacHi MiAX0AU JO pO3DIsy METaKOMYHIKalil B JIIHI'BICTHIII.
3BepHEHO 0COOJINBY yBary Ha aHaJi3 3aBAaHb 1 QyHKIII MEeTaKOMyHIKallii; pO3MIsHYTO TeHACHLIT
Yy BXXHBaHHI 1 TPaKTyBaHHI METaKOMYHiKallii ydacHUKaMu O10or-(GopyMiB; PO3KPUTO IPAKTHUHY
3HAUyIIiCTh METAaKOMYHIKallil B Cy4acHOMY CIIiJIKyBaHHI.

Knrouosi cnosa: MeTakoMyHiKallisl, METaIUCKYPC, METaKOMYHIKaTHB.

The article deals with the modern approaches in study of metacommunication in linguistics.
Special attention is paid at the analysis of metacommunication tasks and functions; tendencies
in usage and interpretation of metacommunication by blog-forum participants are considered,
metacommunication practical value in contemporary conversations is discovered.

Key words: metacommunication, metadiscourse, metacommunicative unit.

MerakoMyHiKallisi He OJJHE JIECSATUIIITTS IPUBEPTAE yBary BITUM3HIHUX 1 3apYOIXKHUX YUCHHX,
30KpeMa, TCOPETUYHY OCHOBY IIi€i mparri cranoBwM gociimpkerns I I, [Touerosa [15], T. 11, Uxetiani
[18], IT. Bamagika [3], JI. C. I'ypeBuu [9; 10], FO. B. Marttoxinoi [13], I. M. Cinirusoi [16] Ta iHImx.
Onia JiTeparypy, MPUCBIUCHOT PoOJIeMi METaKOMYHIKaIlii, OKa3ye, 1[0 METAKOMYHIKaIlisl aKTHBHO
BUBYAETHCS y (yHKUIOHATBHOMY [4; 16], nminrBokornituBHoMmy [10], mepexnano3naBuomy [22],
HeBepOanbHOMY [17] acniekTax; BUOKPEMITIOIOTHCS W aHAI3YIOThCS il PI3HOBHIH, SK-OT: (haTHIHA
MeTakoMyHikamis / Meraguckypce [5; 11; 12; 15; 18], puropuynuii MeTamuckype [7]; ZOCTIHKYIOThCS
METaKOMYHIKaTUBHI BUCII0BiIeHHs [ 1], muranns [2; 6; 8; 18], mapkepu [14], rpa B METaKOMYHIKaTUBHOMY
acriekTi [ 19], MeTakoMyHiKaTHBHA KoopauHaltist [24] Toro. BogHovac aero mo3a yBaroro J0CiIiTHUKIB
3aJIMIIAETHCS IHTEPIIPETAllisi METAKOMYHIKAIli] He SIK HayKOBOTO TEPMiHa, a SIK 3araJlbHOBKHBAHOTO
TIOHSATTSI, L0 € HACTIIJIKOM TTOITYJISIPH3aLlii SIBUIa METAKOMYHIKAILll cepell IUPOKUX BEPCTB HACEIICHHSL.
AKTYyaJBHICTh CTaTTi, TAKUM YHHOM, 3yMOBJICHA 3aTraJIbHOIO aHTPOIIOLEHTPHUYHOIO 1 ITparMaTuKo-
KOTHITUBHOIO CIIPSIMOBAHICTIO CyYacCHUX JIHIBICTUYHUX JOCIIJDKEHb 3 TUCKYPCY, OPIEHTOBAHUX
Ha BUBYEHHSI BCHOTO PO3MAITTsI AiSUTbHOCTI JIFOAVHH, BTUICHOI B MOBHO-MOBJICHHEBUX SIBUIAX, Y TOMY
YuCITl y crioco0ax MOBJICHHEBOI ITOBEIIHKYA MOBIIIB Y CUTYaIlisIX METAKOMYHIKaTUBHOT'O CITLIKYBaHHSI.

Meroro cTarTi € BUsIBICHHS crielu(iKy iHTeppeTarii MeTakoMyHiKallil sIK 3araJbHOBKHBaHOTO
TIOHSTTS IIUISIXOM BCTQHOBJICHHS ii CEMaHTUYHUX 1 (DYHKIIOHATBHUX OCOOIUBOCTEH.

Mera poGotu nependayae po3B’si3aHHs TAKUX KOHKPETHUX 3aBAAHD!

— 3’CyBaTH 3MICT ()eHOMEHY METaKOMYHIKaIIii;

— onmcary crenudiky QyHKIIH MeTaKOMYHIKaIlii;

— IpoaHaJIi3yBaTH BUKOPUCTAHHS IOHATTS METAKOMYHiKallil B 00roBopeHHsX Ha (popymax / Onorax,
MIPUCBSIYEHUX i TpoOIeMaTHIIi.

Bep0asibHa kOMyHIKaIist — 37iHCHEHH 0OMiHY KOTHITUBHOIO iH(OpMalliero nepedayae HassBHICTh
METaKOMYHIKaIlii — BUKOPHUCTaHHS MOBHHX 3acOO0iB IS PEryJIIOBaHHSI IOr0 OOMiHY, TOOTO
METaKOMYHIKaIlisl € BepOaJbHUM 3aCO00M OpTraHizaiii MOBJICHHEBOI B3aeMOIIi 1 3a0e3MeUeHHS
e(peKTUBHOI 1epeaadi KOrHITHBHOI iH(popMarlii B quckypcei. Bona peanizyerbes crienianizoBaHUMU
BepOaJIbHUMH 3aC00aMU — MOBJICHHEBUMH CTE€PEOTUIIAMH, HECHEIiali30BaHUMH BepOaJbHUMU
1 HeBepOATFHUMH 3aC00aMU; XapaKTePHU3YEThCS IOMIHYBaHHSIM COLIIAIBHO-PETYISTHBHOT iH(opMarii,
koHBeHIloHanbHIcTIO [10; 13; 16; 18] i puryanizoBaHicTIo. MeTaKOMyHIKallisi BTLUIIOETHCS
B METQJIUCKYpCi, 32 JOIOMOIOIO SIKOTO 3IIHCHIOETHCSI PETYIIOBAHHS MOBJIEHHEBOKO B33a€EMOIIEIO
3a paxyHOK METaKOMYHIKaTHBY sIK MiHIMaJIbHOI OMMHUII MeTaaucKypcey [mop.13].
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MeTaKkoMyHiKallisi CTOCOBHO JI0 KOMYHIKaIlil TPaKTY€ETbCS B JIIHTBICTHLI HEOAHO3HAYHO!

1) six Taka, 1o 3akimMae nepudepiiiHe Miclie B CUCTEM1 KOMYHIKallii, BUSBIISIOUUCH Y BCIX BHIAX
crnuIKyBaHHs. [IprdrHa Takoro po3yMiHHs METaKOMYHIKallii BUTUIMBAE 3 ii 3aBAaHHS, K€ 3BOJUTHCS
JIo mepenadi iHpopMarii mpo KOMyHiKaTUBHUH mporiec [4];

2) sIK Taka, 110 € JIMIe crenridHIM Pi3HOBUIOM (GaTHYHOT QyHKIIT KoMyHiKamii [22];

3) 5K TaKa, 10 CYMPOBOKYE OCHOBHY KoMyHiKarlito [13; 16; 17]. MeTakoMyHiKaIlis po3IIsIaeThCs
SIK TIOBIJOMJICHHSI, HE BHPa)XEHE CJIOBAMH, aJie SIKE CYNPOBOIKYE ITOBIIOMIICHHS, IO BHPaXXEHE
croBamu. ToOTO METaKOMYHIKAIIiO 3aTy9ar0Th JI0 BCHOTO, YUM 0C00a MOYKE CKOPUCTATHCS SIK JIOTIOMOTOFO
B iHTeprmperauii Toro, U0 rOBOPUTH iHIIA JIOAMHA, PUPOAU IMEBHOI CHUTYyalii, K CIpHUAMATH
Te, 10 BiAOyBa€eThes Tomo [17; 23];

4) sIK KOMYHIKaI[isi BUIIIOTO PiBHS, IO MPOMIILIA Yepe3 NpOoLeC METaKOTHIlii 1 3a3Hajia B IbOMY
nporieci psag 3Mil [10]. Tak, 3rigHO 3 TeOpi€r KOMYHIKallii, METAKOMYHIKAIlis € JIUIIC OXHUM
3 PI3HOBUIIB KOMYHiKalii. BogHOYac MOHITTA METaKOMYHIKaIlii 3aiiMae 0coOIuBe Miclie B INid
Teopii 3 oMY Ha 00’€KT METaKOMYHIKaTUBHOI Jii, JKEPEI0 METAaKOTHITUBHOTO aHawizy, ii i
i 3apganHs. OCHOBHa MeTa KOMYHIKalii — 3[iHCHEHHS 1JUIOKYTHBHOTO HaMipy W YHUKHEHHS
KOMYHIKaTHBHOT HeB/laui. TakuM YMHOM, OCHOBHE 3aBJIaHHS aJpecaHTa — BUCIIOBIIOBATHCS TaK,
00 KOMYHIKallis BigOynacs. MeTakoMyHIKallist IK pe3yJbTaT OCMUCIIEHHS! KOMYHIKaTHBHOTO aKTy,
110 i TIepeTyBaB, CIpsIMOBAHA HA OIHC CaMOl CUTYaIlil CIIUIKYBaHHS, 1i OIIHKY, TOOTO yBara 30cepe/KeHa
Ha TOMY, SIKY peaxliito (epJIOKYTHBHHUI e(eKT) BUCIOBICHHS aJpecaHTa CIPaBUIO Ha ajpecara.
TakuM YUHOM, KOMYHIKaIlisl PO3IVISIIAETHCS 3 MO3ULIT MOBIICHHS aipecaHTa, MeTaKOMyHIKallis —
3 MMO3MLT peakii aapecara. Yce kK, KOMyHIKallis i METaKOMYHIKallisl € JJaHKaMU OJHOTO JIAHIIIOTa,
x04a iX B iepapxil BIIHOCUH PO3MISE€ ONOCEPEIKOBaHA JaHKA: KOMYHIKAI[il — METAKOTHIIISA —
MerakomyHikawis. [Ipeamerom komyHikarii (mepia jgaHka) € 00’€KTH peaibHOI IIHCHOCTI, sIKi
nepeOyBatoTh y MOJIi 30py KOMYHIKaHTa, OCMHCIIIOIOTHCS HUM (BJIaCHE KOTHIIiS) 1 CTAIOTh 3T0I0M
MPeIMETOM OOTOBOPEHH (KOMYHIKaIlii). J[pyroro CTajiiero € OCMHCIICHHSI PELCICHTHOI KOMYHIKaTHBHOL
cHTyallii — MeTakorHiuist. [ TpeTst cTajiis — KOMyHiKallis PO KOMYHIKaI[ifo Ha OLIbIII BUCOKOMY piBHI,
OITpaIbOBaHa CBIIOMICTIO, IEPEOCMHUCIICHA, SIKa BKE He TiepeOyBae B 30Hi1 MEPIIETIIIii — METaKOMYHIKaITIis.
CIiBBiJHOIICHHS ITUX JIAHOK HE JIiHIMHI, a IMBHU/IIIIE, CITiPAIbHI, KOJIM MOBEI[b TOBEPTAETHCS J0 BUXITHOL
TEMH KOMYHIKallii, ajie Ha OLIbII BUCOKOMY piBHI. Ha 1iboMy piBHI Bif0OyBa€eThcs psix MeTaMopdo3,
30KpeMa 3MIHIOIOTBCS: @) XapakTep JKepesia METAKOMYHIKaTHBHOTO BUCJIOBJIEHHS! (3 MEPLIEITUBHOTO —
B MEHTaJIbHUI); 0) TeMnopaiabHUil (akTop (CHHXPOHHI BiJIHOMIEHHS Mi>K 00’ €KTOM BUCIIOBJICHHS
i caMHM BHCJIOBJICHHSIM IIEPEXO/ATh Y JiaxpOHHi); B) MpeleeHTHa KOMYHIKaTUBHA CUTYaIlisl, sKa
CTa€ HeJOCTYITHOIO ISl TIEPLENIIii 1 BiAMOBIHO JJIsl YTOUHEHHS 1 OMOBHEHHS ()parMeHTiB, KX
Opakye B KapTHHI CBITY TOIIIO. TaKMM YHHOM, METAKOMYHIKAIIiF0 MOKHA TIO3HAYUTH SIK BepOasTi30BaHUI
pe3yJabTar KOTHITUBHOTO OCMHCIIEHHS TPELEHICHTHOT KOMYHIKATUBHOI CHTYallii, K OIUH 3 BHJIIB
Mi3HABAJILHOTO Bi0OpakeHHs aificHOCTI [9].

MeTaKkoMyHIKalliF0 MOXKHa OXapaKTePU3yBaTH 332 TAKMMH KJIIOYOBUMH MapaMeTpaMu:

— BHJ KofyBaHHs iHpopmarii (BepbasibHa — HeBepOanbHa) [4; 9; 17];

— (opma komyHiKaii (0e3nocepenHs — onocepeIKoBaHa);

— yac 3ificHeHHs (MOMEHTaIbHa — BIICTpOYEHA);

— croci6 BupakeHHs iH(popMarii (ycHa — THCHMOBA);

— HasBHICTS 1 31iHICHEHHS IHTEHIIi} (HaBMUCHA — HEHaBMUCHA) [4];

— 0araroIIaHOBICTh (3MICTOBUM, KOAU(IKAIHHUM, eMOLIWHUH, persiiiiauii actiekrn) [4; 10];

— IHTerpaList 1BOX KOMYHIKaTUBHUX CHTYaIlil ITiJ{ OJITHUM MOBHUM 3HAaKOM (TIOTOYHA 1 pelieIeHTHA
KOMYHIKaTHBHI cutyaitii) [10];

— CTYIIHb MiATOTOBJICHOCTI (CIIOHTaHHA — CIUIAHOBAHA 3aBYacHO).

@yHK1IT MeTakOMYHIKaIlii OMMCYIOTHCS B HAYKOBIH JIiTEpaTypi TOCUTh CYIEPEWINBO, 10 HEJJUBHO
3 ODIAAy Ha TPOTHPIYYsS B PO3YyMiHHI camMoro ()eHOMeHy MeTakoMyHikamii. Tak, BUIUISIOTHCS:
PETYISITUBHA, OpPraHi3yloua, CTPyKTYpPYIO4a, XapaKTepH3yIoda, OLliHHA, MTOSICHIOBAIIbHA, YTOUHIOBAJIBHA,
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€KCIIPECHUBHA, KOHCTATUBHA, (DyHKIIis TIEPEBIPKU PO3YMIHHS, CIIOHYKaJIbHA 1 KOpeKTytoua [4]; KOMeHTap,
TIOSICHEHHSI, KOHCTATAIlis 1 OlliHKa KOMYHIKaTHBHUX TOBiZIOMJICHB [ 17]; eKCIUTIKALisl IMIUTILIMTHOTO
cmucity [9] Tomo. Yee ik, He3aJIe)HO Bi miaxoay a0 Kinacugikanii GyHKIIH, TpaauIiiiHO 3aBIaHHIM
1 IpU3HAYEHHSIM METAaKOMYHIKATHUBIB € PO3IOYAaTH, MPOIOBKUTH UM IEPEPBATH KOMYHIKaTHBHY
B3aEMOJIIFO, TIEPEBIPHUTH, UM MPAIFOE KAHA 3B’ 13Ky, IPUBEPHYTH YBary CIiBOECIIHUKA UM [IEPEKOHATHUCH,
10 BiH CITyXa€ yBaXkHO [16].

Ipu 11boMy HEOOXIIHO 3a3HAYUTH, 110 METAKOMYHIKAIIisl BXE HE € BIaCHE HAYKOBUM (DEHOMEHOM,
BOHA BUMIILIA 38 PAMKH JIIHTBICTUKH, CTABIIIH ITHPOKOBKMBAHKMM 1 JOCUTH PO3IOBCIOIKEHAM MTOHSTTIM
cepen1 yaacHUKIB (opymiB [20; 21; 25-28]. Tak, BaroMa poJjib METaKOMYHIKaIIlii B Cy4aCHOMY CITLIKYBaHHI
JIFOAEN TAKPECTIOEThCS Ti HeaOUAKOI0 MPAaKTHYHOIO 3HAYYIIICTIO, SIKA MMOJIAra€ B MOMYJIApU3aIlil
IIBOTO MTOHATTSA CePe]] IMUPOKUX BEPCTB HACEIIEHHS SIK:

a) 3ac00y YHUKHEHHS NPsAMOT KOMyHiKatlii, Tuny Meta-communication: What I Said Isnt What
I Meant [21], Hanipukiiaz:

Human beings rarely say exactly what they mean. One of the unspoken rules of being English,
as identified by anthropologist Kate Fox, is the 'rule of not being earnest’. The English are
constitutionally uncomfortable with too direct an assertion. [...] But even our more direct American
cousins never say exactly what they mean. No one does. There are so many social and contextual
determinants that impact the words we use. What we say, moreover, is accompanied by all kinds
of secondary communication (meta-communication) which can change its meaning. [...] When
meta-communication isn't correctly parsed, you get the confusion that sometimes happens to English
people in the US. (Or vice versa) [20].

0) 3aco0y, SIKMii MO)KE JOTIOMOITH BUSBHTH W YCYHYTH HPOOJIEMH, IO 3aBAXKAIOTh YCIIIIHIA
KOMYHIKallii, HallpuKJIaI;

Meta-communication is communication about communication. When communication isn t working,
you can use meta-communication to help you figure out why and to make things better in the future.
Many of the techniques we talk about are meta-communication in a broad sense, but [...] we’ll talk
about a particular kind of meta-communication: conversations you can have once to make lots of future
conversations better.

What if someone often uses a particular word or phrase that sparks an unhelpfully defensive
reaction in you? Meta-communication can help: bring it up a single time so you don t continue tripping
over it again and again. What if a particular kind of misunderstanding arises over and over again?
Meta-communication can help: bring it up once to talk about how to avoid the misunderstanding
in the future or how to deal with it more gracefully when it does happen. [26]

C) CUTHAJTIB KOMYHIKaIlil, Turty When we talk with someone we receive a continuous flow of signals
from them regarding how they feel about what they are saying [25]. Hanpukian:

[...] when you send someone an e-mail with a seemingly sarcastic comment and then put a smiley
at the end, the smiley communicates about your communication; it says something like “this message
is not to be taken literally; I'm trying to be humorous.” The smiley is a metamessage; its a message
about a message. When you say, in preface to some comment, “I’'m not sure about this, but . . .,”
you're communicating a message about a message; you're commenting on the message and asking
that it be understood with the qualification that you may be wrong. When you conclude a comment with
“I'm only kidding” you 're metacommunicating; you're communicating about your communication.
In relationship communication you often talk in metalanguage and say things like, “We really need
to talk about the way we communicate when we re out with company” or “You re too critical” or
“I love when you tell me how much you love me.” And, of course, you can also use nonverbal
messages to metacommunicate. You can wink at someone to indicate that you're only kidding
or sneer after saying “Yeah, that was great,” with the sneer contradicting the literal meaning
of the verbal message [28].
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) KOAy, KJIFoYa TapMOHIHHHUX B3a€MOBIHOCHH Y TIapax, HaIpHUKJIaL;:

How To Learn Each Other'’s Metacommunication:

— Don t assume that your partner means what you mean by the same words and phrases, gestures,
or tone of voice.

— Don t conclude your partner isn't interested, doesn t love you, or is a dolt when he or she doesn t
get what you mean.

— Do slow your conversation down.

— Do listen with curiosity and interest.

— Do put aside defensiveness [21].

Y migcyMoK 3a3Ha4MMoO, IO TEPETBOPEHHS MeETaKOMYHikalii 3 HayKOBOTO TepMiHa
Ha 3araJbHOBXHBAaHE TIOHATTS MPU3BENO J0 i Jerio oOMexeHol inTepnperarii. MeTakoMyHiKaIlist
BUKOPHCTOBYETHCSI HAMH IIIOJICHHO, YaCTO Ha IiJICBIZIOMOMY PiBHi, SIK CUTHAJI, KOJ UM 3aci0 KOMYHIKAIii
B CUTYAIIisIX, KOJTM BapTO TIOKPAIMTH MixkoCOOMCTICHY KOMYHIKaIlilo i BiHocHHH. [i pors y BupinrenHi
KOH(TIKTIB 1 pO3yMiHHI BEIMKOTO PO3MAiTTS MDKOCOOUCTICHUX KOMYHIKAIIHUX IHTEPaKIii € TPUUHHOO
MOMYJIApU3aIlii ABHIIIA METAKOMYHIKAIIIT Cepel IIUPOKUX BEPCTB HACEICHHS.

[NepcrieKTrBY AOCIiIXKEHHS 3yMOBJIEHI THM, 1110 BOHO € BHECKOM Y PO3B’sI3aHHsI IPOOJIeM Teopii
MOBJIEHHEBOI KOMYHIKallii, TIOB’s13aHKUX 13 JOCIIPKEHHSIM MOBJIEHHEBOI MOBEAIHKMA KOMYHIKaHTIB
Ta MOBHOTO BIUIMBY Ha CIIBPO3MOBHHKA — 1HJIMBIyaJIbHOTO YM MacOBOTO ajpecara.
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