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Y @oxkyci ysacu nposedenoco oocniodxcenns nepebysac npobaema peanizayii
iHmepcy6 eKmusHocmi K  (QOPMYI0O4020 YUHHUKA KOHQIIKMHUX KOMYHIKAMUBHUX
cumyayiti 'y CYYACHOMY QAH2TOMOBHOMY XYOOHCHbOMY OUCKYDCI 3  YPAXYBAHHAM
cneyuixu KoHQIIKmHo20 OUCKYpCy, 1020 HellHilHOI OuHamixu ma ocooausocmeul a3z
PO320PMAHHA KOHGAIKMY, OCHOBHUX KOMYHIKAMUBHUX MUNIE 3a6epUleHHs. KOHMIIKMHOT
KOMYHIKayii, SKI peani3ylomvcsi 4epe3 HU3KY NesHux cmpameeil [ MAaKmuk,
NPUMAMAHHUX KOHGQIIKMHOMY OUCKYPCY A MAKONC KOMYHIKAMUBHUX CMULIE ma
KAIMamy sk yMoeu nomenyiinoi peanizayii inmepcyd exmusnocmi. ¥ pobomi nagedeno
AHANi3 OCHOBHUX NIOX00I8 00 MPAKMYBAHHS THMEPCYO EKMUBHOCMI Y JITHSBICMUYHOMY
Gokyci docniddicennb, 30Kpema i3 3aCMOCYBAHHAM CEMIOMUYHO20 NIOX00Y 00 AHANI3Y
JIH2EICMUYHUX Aeuly, 68CMAHOBIEHO 83A€MO038 130K MidkC NOHAMMAM
iHmepcyd '€EKMUBHOI KOMNEMeHmMHOCMI ma MUunamu 3aeepuleHHs KOHGQIIKmy uepes
AHAi3 OCHOBHUX BePOANbHUX MA He8epOANbHUX 3aC00i8 KOMYHIKAYIl Y KOH@DIIKMHOMY
ouckypci. Mema  OocniddicenHsi  noaseae Yy — 6CMAHOBNEHHI 38 53Ky  MIdC
iHmepcy6’ekmugHicmio ma ii 6nAUBOM Ha nepebdie KOHMIIKMHOI MOBIEHHEBOI 83AEMODII,
30Kkpema Ha ¢hazi 3aeepuieHHs KOHGAIKMY, aHanizi 6uOOpy NeBHUX MOBLEeHHEGUX
cmpamezitl | MaKmux Y4acHUKamu KOHGAIKmy, nopyuienHs abo peanizayii Kinouo8020
KOHYenmy IiHmepcyo’ eEKmueHoCcmi «s1 ma [HWUNy Nio0 6nauoM CUMYamueHUx ma
COYIONIIHEBICMUYHUX — YUHHUKIB V  KOHQIIKMHOMY  XYOOICHbOMY  Ouckypci. s

O0CACHEHH NOCMABIEeHOI Memu OOCHIONCEHHS 3ACMOCO8AHO CEeMIOMUYHUL NIOXIO 00



ananizy inmepcyb’ekmueHocmi y napaouemi HAayKosux O0CIIOJCEeHb, eleMeHmU
KOHBEpCayiliHo20 aHanizy, JiH28ONPASMAMUYHO20 AHANI3Y, OUCKYPC AHANI3Y, PO3KPUMO
cneyuiky 6epoanbHUx ma HesepOANbHUX 3Ac00i8 KOMYHIKAYIL V KOHGIIKMHOMY
OUCKYPCI y 83AEMO38 A3KY 3 peanizayicto iHmepcyo eKmueHocmi )y KOHGQDIIKMHUX
moenenneeux cumyayisx. Ompumani pe3yromamu 00CHIONHCEHHS 00360AAMb GUSHAYUMU
POab 8epbalbHO20 MA HeBepOaAlbHO20 MOOYCA V MIHIUHIU YU NOMEeHYIUHIU peanizayii
inmepcy6’ekmusHocmi v Kopenayii 3 il npasMamudHuM 6NIUBOM Ha nepeodie
KOH@AIKMHO20 OUCKYPCY 3 VPAXYBAHHAM IHOUBIOYAIbHO-0COOUCTICHUX, CUMYAMUBHUX
ma  COYIONIHeBICMUYHUX YUHHUKIG (DOPMYBAHHA, PpPO32OPMAHHA, nepedicy ma

3aeepulenHsi KOHQIIKMHO20 OUCKYPCY.

Knwuosi croea: KOH@IKmMHUI ouckypc, iHmepcy6 ekmusHicmo,
iHmepcyo ' eEKMUBHAa KOMNEMeHmMHICIb, CeMioNo2iYHUlL Ni0Xi0, 8epOalbHi ma HegepOabHi

3acobu KoMyHIKayii.

IlocranoBka mnpodjieMH B 3arajibHOMY BHIJISIAI Ta OOIPpYHTYBaHHHA il
aKTyaJbHOCTI. Y pakypcli Cy4acHUX JIHTBICTUYHUX JOCIHIKEHb TIepeOyBaloTh
pI3HOpIBHEBI MPOOJIEMH MOBHM Ta MOBJICHHS 3 MO3UIIA MDKIUCHUIUIIHAPHOTO MIAXOIY
JI0 PO3YMIHHS Ta 1HTEpHpeTalli MOBHHMX SBHIN. Takui MIAXiJ BIAMOBITAE CydaCHUM
noTpebaM Ta BHMOIraM CYCIUJIbCTBA JO TOIIYKY BIJAMOBIAEH Ha O€3714 MHUTaHb,
CIPUYMHEHUX IIBUJIKHUM PO3BUTKOM CYYaCHUX COIIAJIbHUX MOJENel CHiIKyBaHHS. Y
dbokyci yBarm — JUCKypC Ta WOro KaTeropii y paMkax JIOMIHYIOUOTO KOTHITHBHO-
KOMYHIKaTUBHOTO MIJIXOY 0 BUBUCHHS MOBHHX SIBHUIII, & CAM€ KOT€3110, IHTEHIIIMHICTb,
CUTYaTUBHICTh, 1H(QOPMATUBHICTh TOIMIO & TAKOXX METAJAUCKYPCHUBHI KaTeropii, sKi
CHIBBIJIHOCATHCSI 3 KOTHITUBHUMH Ta KOMYHIKaTUBHUMH KaTETOPISIMH SK JTUKTYM
monyc [1]. Takox BHOKPEMIIFOIOTH OKpPEMY KAaTEropird IHTEPAUCKYPCUBHOCTI SIK
rinepKaTeropito, sika peansi3yeThCs sIK 4Yepe3 KOTHITUBHI Ta KOMYHIKaTHBHI, TaK 1 4yepe3
MeTamucKypcuBHi kateropii [4]. [Ipu 1ipoMy 1HTEpPCYO’ €KTHBHICTh MOTPAKTOBYIOTH SIK
BKJIMBY BHYTPIILIHIO SKICTh JUCKYPCY, IO JIEKUTh B OCHOBI IHTEPJUCKYPCUBHOCTI Ta

3aKJIafia€ MATPYHTS JUIsl PO3YMIHHS Ta IHTEpIpeTalii jaaHy 3MICTy MOBHOTO 3HAKY 1 €



npUTaMaHHUM Cy0’ekTy sK comianbHiii ictoti [4, 270]. Ls denomenomoridHa
BJIACTHUBICTh 1HTEPCYO €KTUBHOCTI YMOKJIMBIIIOE PO3YMIHHSI JUCKYpCYy HE JIMIIE SIK
MOBJICHHEBY MISUIBHICTh Y BChOMY PI3HOMAHITTI COI[laIbHUX KOHTEKCTIB, ajieé 1 5K
MCUXIYHUA TpolLeC I1HTEPaKTHMBHOI B3a€EMOJIi  CBIIOMOCTEH, HaNpaBJIeHUN Ha

KOHCTPYIOBaHHSI MOBHHUX 3HAaKiB [5].

Axmyanvhicmsb 00CniOMcenHs BU3HAYAETHCS HEOOXITHICTIO PO3KPUTTS MpoOIeMu
imentudikamii Ta peamizamii 1HTEPCYO €KTUBHOCTI Y KOH(MIIKTHOMY XYJI0KHBOMY
JUCKYPC1 32 JIOIOMOTOI0 PI3HOPIBHEBUX 3aCO01B CydacHOi aHTJIiHChKoi MOBH. OKpiM
TOTO, PO3YMIHHSI KOMYHIKAaTUBHOTO aKTy SIK IHTEPCYO’ €EKTUBHOIO JIO3BOJISIE aHATI3YBaTU
B3aEMOJIII0 CYO’€KTIB — YYacCHUKIB KOH(IIKTY — Ha MEpIENTUBHO-aKIIOHAILHOMY,
KOTHITUBHOMY, IIIHHICHOMY, EMOLIIHOMY PIBHSIX, SIKa BU3HAYA€ KOMYHIKAaTHBHI CMUCIU

iX BepOaJIbHUX Ta HEBEPOATBHUX I1i.

AHaJi3 ocTa”HHiX JocaifxeHb 1 mnyOaikauiin. [luckypc y cywyacHHX
JIHTBICTUYHUX CTYAISAX PO3TJSJAETHCS HE TUIBKM 3 TMO3UIINA KOTHITUBICTHKH,
MICUXOJIOT1, HEHUPOMIHTBICTUKH, GuTocodii Ta I1HIIUX CYMDKHUX TYMaHITApHUX
JUCUUIUIIH, ajle 1 $K COLIaJbHUI Ta 1HTEpCYO'€KTUBHUM (PEHOMEH, OCKUIbKU
«pO3KOyBaHH» 1HGOpMAaIiil, 1HPEPEHIIIIHI AUCKYPCHUBHI MPOIIECH HEMOXJIUBI 0e3
1HTEpCYO'€KTUBHOI KOMIIETEHTHOCTI SIK 3/TATHOCTI/HEOOX1THOCTI /MOTPEON KOMYHIKAHTa
OyayBaTH BIJIACHY 1JEHTHUYHICTh BIJHOCHO IHIIMX, CHHMPAIOYUCh Ha MOTpely, sKa
BUHUKAE Yy TIPOIeCl KOMYHIKailii, BCTAHOBIIIOBAaTH CIHIBBIIHOMICHHS MIX JEKiJIbKOMa
TOYKaMU 30py — BJIACHIA Ta 4YyXii, BpaxoByBaTH, MOPIBHIOBATH, MPOTUCTABIISATH,
MPUMHUPIOBATH PI3HI TOUKH 30py Ha 00'ekTH uu moii. [Ipoiiec MoAChKOTO CIiIKYBaHHS
€ 1HTepCyO €KTMBHUM 3a CBOEI NPHUPOJOI0, IO BKIIOYAE B cede SK CyO €eKTHUM
KOMITOHEHT OIlIHKM Ta CTaBJCHHS, «BIAOUTOK MOBLS» y aucKypei [6, 4-7], Tak i

CTaBJICHHS Ta OI[IHKY, KA MOTEHIIIHHO MoaiaseTbes iHmmmu [10].

He3anexxHo Big 3arajJbHOrO pPO3YMIHHS Ta  IHTEpHpeTamnii  JI0JICHKOro
CHUIKYBaHHA K COLIIATbHOTO MPOILECY, ICHYIOTh PI3HI TOYKH 30pU MOTPAKTOBYBAHHS

dbenoMeny iHTepcyO’ ekTUBHOCTI. KOrHITUBHUN MiaXia (POKYCY€EThCSI HAa aHaIi31 MOBHHUX



CTPYKTyp, 10 3abe3leuyioTh peanizamiio (peHomeHy 1HTepCyO €KTUBHOCTI Ta
npencrasiennii ¢inocodicro Enmynna ['yccepns ta denomenonoriero tima Mopica
Mepio-ITonTi [9]. IHmmMit HanpsMoOK, IHTEpaKIIHHUIN, 0a3y€ThCS HA KOHBEPCALIHHOMY
aHajizi Ta peHomeHnosorii comanbHOro cBiTy Anbdpena Ilroma, skuit HarosonyBaB Ha
noTpedi AOCHIHKEHHS 1HTEpPCYO €KTUBHOCTI SK MPAKTUYHIA MpoOIeMi MOBCAKIECHHOTO
nporiecy komyHikarii [13]. 3 ¢dimocodcrkoi Toukm 30py, mpodiieMa  «IHIIHAX
CBIJOMOCTEI» SK LEHTPAJbHOTO TMHUTAaHHS TyMaHITAPHUX CTYAIM NPUBOAUTH MO
TpaKTyBaHHS CIIUJIBHOTO COIIaJIbHOTO JIOCBiY SIK (P€HOMEHY, SIKUH, BJIacHE, MEPEXOIUTh
MEX1 TMOHSATTSA CyO’€KTHOCTI Ta BeJE 1O CTBOPEHHS JMXOTOMIi «cebe Ta 1HIIOroy,
«OCOOHMCTOrO0  Ta  CHOUIBHOTO». IHIIMMHM  clIOBaMH, IHTEPCYO'€KTHBHICTh  SIK
(dbeHOMEeHOJIOT1YHA 3J]aTHICTh, BOyI0BaHa y JIOJACHKHI COILIaIbHUM JOCBI MOXe OyTH
OXapaKTEepU30BaHa SIK «3HATHICTh MOJUISATH/PO3YMITH MEHTAJIbHI Ta €MOUIWHI CTaHU

iHImmx» [3, 52].

Takum 4yuHOM, o0OMJBAa MIAXOAM JO TPAKTYBaHHSA 1HTEPCYO’ €KTUBHOCTI
MOEHYIOTh CHIJIbHE TIYMAdeHHS I1HTEPCYO'€KTUBHMX BITHOCMH MIDXK MOBIEM Ta
ciyxadeM sik 0a30BY, HEOOXIJIHY YMOBY JJIsl JTFOJICHKOI KOMYHIKAIlli. Y JIIHTBICTUHYHUX
CTyIisIX MpoOieMa IHTepCyO’ eKTUBHOCTI PO3IIIsiAaiacsl 3 MO3UINN MparMaaiHTBICTUKU
[11], auckypc-anamizy [16], cunrtakcucy [14], HeBepOaabHOI cemioTHKH [2] Ta iH.,
pOTE HE PO3TIILAANKCSI OCOOIMBOCTI peani3alli 1HTepCyO’ €KTUBHOCTI Y KOH(MIIKTHUX

KOMYHIKaTUBHUX CUTYallIsIX.

dopmyIIOBaHHA MeTH i 3aBIaHb CTATTi. Mema IOCHIKCHHS TMOJSATaE y
TEOPETUYHOMY 1 TMPAKTHYHOMY OOTPYHTYBAaHHI JIHTBOMpPArMaTU4YHOI crernudiku
peainizaiii 1HTEPCYO’€KTHMBHOCTI B AaHIJIOMOBHOMY XYAOXHBOMY KOH(IIKTHOMY
nuckypcel. Jlis MOCSTeHHS MeTH mepea0adeHO BUKOHAHHS TaKWX 3aBJIaHb: BUBUCHHS
3araJlbHUX MEXaHI3MIB Ta 3aco0iB peanizaiii 1HTEPCYO’ €KTUBHOCTI y JHCKYpCI,
NparMajiiHrBICTUYHUN ~ aHaji3  CTYNEHIO  peasi3alii/MopylIeHHs  MeXaHi3My
1HTEepCYO’ €EKTUBHOCTI 3 ypaxyBaHHIM HEBepOaTbHUX 3aC001B KOMYHIKAIIli SIK CKJIaJI0BOi

YaCTMHU 1HTEPCYO €KTUBHOTO KOMYHIKATMBHOTO aKTy, OCIHIIPKEHHS B3a€MO3B’A3KY



MDK 1HTEpPCYO €KTHUBHICTIO Ta KOMYHIKATHBHO-TIPArMaTUYHUMH THUIIAMH 3aBEPIICHHS
KOH(ITIKTY, BUOOPOM CTpaTerii 1 TAKTUK BEJACHHA KOH(MIIKTHOI KOMYHIKallii. Memoou
NparMaTHYHOTO W JUCKYPCHBHOTO  aHANI3IB  MiIMOPSAIKOBaHI  pO3B’S3aHHIO
chopMyJIbOBAaHUX 3aBAaHb 1 BIAMOBIAAIOTH MapamMeTpaM CTyAiHOBaHOrO 00 €KTa.
MartepianaoM AOCTIIKEHHS CIYTyBalIM TUCKYPCHUBHI (pparMeHTH, BiIiOpaHi 3 XyHOXKHIX

TBOpPIB OpPUTAHCHKUX Ta aMepUKaHChKUN aBTOpiB XX-XXI| cTOmITTS.
Bukiiajag 0CHOBHOTO MaTepiay q0CTiIKeHHS.

[IpoGnema e(eKTUBHOrO pO3B’sA3aHHSA Ta BPETYJIOBAaHHSA  KOH(IIKTHUX
KOMYHIKaTUBHUX CUTYalll{ LIKaBUIA JIOACTBO 1€ 3/1aBHA, OJHAK MMOITYKH €(pEeKTUBHOIO
MEHE/KMEHTY KOHQIIKTHUX CHUTyallli, iX pO3B’S3aHHs, a TOJOBHE — 3amo0iraHHs
PO3BUTKY Ta €CKaJlailii KOH(IIKTIB JIUIIAETHCS XBUIIOOYOI0 MPOOIEMOIO CHOTOICHHS.
Cnpobamu notnyky eeKTUBHHUX pillleHb 3aMalOThCS HE TUTHKU COLIIOJIOTIYHI HayKH, a
TaKOXX 1 TICUXOJIOTISl, KOTHITOJIOTIS, COIIOJIIHTBICTUKA, MparMaThuka, a TaKoxX
HeBepOamicThKa Ta 1HWI. buibll TOro, 3rifHO 3 CEMIOTUYHOIO MPHUPOAOI0 MOBH Ta
JUCKYPCY 3HAKU JIMIIE aKTUBYIOTh CXOX1 1H(OpMAIliiiHI CEHCH ajipecaTa Ta aJpecaHTa,
10 CTa€ MOKJIMBUM 3aBJASKU SIBUILY IHTEPCYO’ €KTUBHOCTI 1 KOMYHIKaLllsl, IK CKJIQJHUN
MOJIIMOJATBbHUN ()EHOMEH, BHUCTYMAa€ SK pPe3yJbTaT 00 €qHAHWUX 3yCHJIb YYaCHUKIB
KOMYyHIKaTUBHOro nmnpoiecy. CHiJIkyBaHHS MOXKHa BHU3HAUUTU SIK Oe3nepepBHUIN
IHTEPAKTUBHUI MPOLIEC BUCIOBIIOBAHHS, IHTEPIPETALlll Ta 0OrOBOPEHHS MOBIJIOMJICHbD,
OOMiIHY KOMYHIKATUBHUMH Hamipam#, €MOIIIMHUMHU YCTaHOBKaMHU Ta COLIAJIbHUMH
niHHocTsamu [7; 12]. Taki MipKyBaHHS JarOTh MiJCTAaBU CTBEPKYBAaTH, IO HAOYTTS
KOMYHIKAIII€l0, TUCKYPCOM KOTHITUBHHMX Ta MParMaTMYHUX CEHCIB MOTpedye TEBHOI
IHTEepCYO EKTUBHOI KOMIIETEHTHOCTI, 3aBISKH SKii 1 BiIOyBa€ThCsS IHTEpIIpETAIlis
BepOaIbHOI Ta HEBEPOAIbHOI MOBEIHKH KOMYHIKAHTIB, 30KpeMa y KOH(IIKTI.

3acTocyBaHHS JIHTBICTUYHUX Ta €KCTPATIHTBICTHUHUX PECYpCIB IS peasizarlii
IHTEpPCYO EKTUBHOCTI Yy PI3HUX AUCKYPCUBHUX NPAKTUKAX (POPMYETHCA Y MPOIEC]
JIAJIGKTUYHOT  B3a€EMOJIT  MDK KOHIENTYyali3ali€lo, «OCOOUCTOK 1  CHUIBHOIO»

BIJIMOBIANBHICTIO, COI[IQJIbHUMH, IICUXOJOTIYHUMHU Ta KYyJbTYPHUMH HOPMAaMH,



KOMYHIKQaTUBHUMHU HaMipaMH, CTWJISIMH Ta IHTCHI[ISIMHA, KOMYHIKQTUBHUM KJIIMaTOM,
MO3UINEI0, OLIHKAaMH Ta I[IHHOCTSAMH TOWIO. Y KOHTEKCTI 1HTepCyO €KTHOTO
KOMYHIKaTUBHOTO aKTy SIK BepOasibHI, TaKk 1 HeBepOajdbHI CEMIOTUYHI CHUCTEMH SK
B32€MOIIOB’A3aH1 TEPIENTUBHI CTUMYJM I[O3HAYalOTh OJHY M Ty X pedepeHTHy
CUTyaIlild Ta aKTHUBYIOTh CBIJIOME/HECBIZIOME, CHUIBHI/Pi3HI CHUCTEMH  Ha
CEHCOMOTOPHOMY piBHI, ad)eKTHUBHI, KOTHITMBHI Ta BOJIbOBI CTPYKTYpPH JIOCBIAY
Cy0’€KTiB KOMYHIKaIlil, sIKI aCOLIIOIOTHCS 3 CUTYalll€l0 1 BU3HAYalOTh KOMYHIKaTHUBHI
CMUCJIM Yy TIpOIECl IHTEpHpeTallii, CHUPAIYUCh Ha I1HTEPCYO €KTUBHY MPUPOIY
JOACHKOI CB1IOMOCTI.

BaxxnuBicTh «IHTEPCYO’ €KTUBHMX 3HAHb», SIKI BHKOPHCTOBYIOTHCS MOBILIEM Y
mpolieci KOHCTPYIOBAHHS JIIHTBICTUYHOI Ta €KCTPAJIHIBICTUYHOI PEANbHOCTI Y PI3HUX
TUNIAX JTUCKYPCUBHHMX NPAKTHK BaXKO NepeomiHuTH. «CHiTbHI 3HAHHA», a TaKOX
PO3AUTIOBAaHA 3aBJSIKM HUM «CILJIbHA BIAMOBIIANBHICTEY) Pa3oM 3 PI3HUMHU (POpMaMHM iX
peamizamii Ta akTyami3alii |y MOBJIGHHI, JIETEPMIHYIOTb BHOIp  MOBISIMU
KOMYHIKaTUBHUX CTHIIIB, CTpateriu 1 TaKTHK, H1ATPUMaHHS
CIPUSTIUBOTO/HECTIPUSITIMBOTO ~ KOMYHIKATUBHOTO  KJIIMaTy,  BHXiJ/pe3yibTaT
KOMYHIKaTUBHOTO TIPOLIECY, JMCTAHIIIIOBAHHSI YHM 30JIMDKCHHS SIK MPOSIBU TMPUHIUITY
CIiBpOOITHUIITBA/CTPATET1i BBIWIMBOCTI Y TUCKYpPCi, Toto [4].

[HTEepCYyO’ €KTUBHICTD K OCOOJIMBA BJIACTHBICTH MOJUISTH MEHTAJIbHI Ta €MOIIHHI
CTaHU «IHIIMX» BHUCTYMAE K (POPMYHOUMH MNPUHUUI «CHUIBHOI BIAMOBIIAIBHOCTI» a
BIJITAaK BIUIMBA€ Ha TMPOIEC KOMYHIKATMBHOI B3a€MOIi, 30KpeMa KOH(QIIKTHOI,
bopMyrouM CIpUATIUBUN KOMYHIKATUBHUI KIIIMAT KOH(MIIKTHOTO AUCKYPCY, Y TOH dac
K «0coOHMCTa BIAMOBIJAIBHICTE», SIK TMPOSIB CYO’€KTUBI3MY Yy JIUCKYpCl MOXeE
BUCTYIIaTH CHOPHUSATIMBAM YMHHUKOM (GopMyBaHHs Hecnpustiauoro (defensive)
KOMYHIKaTUBHOTO KIIMATy Yy KOHQIIKTHOMY IUCKYpCi, MPU3BOJAYU [0 3aTyXaHHS,
yCYHEHHs1 KOH(IIIKTY 4epe3 peaiizaiiro cy0’eKTUBHOI ycTaHOBKHM “t0 win:: to lose”
3aMICTh PO3B’si3aHHA a00 BpPETYJNIOBaHHS KOH(IIKTHOI cuTyamii. Jlms imtoctpartii

BUIIE€3a3HAYEHOTO PO3IIISTHEMO TaKUi (hparMeHT KOH(PIIKTHOTO AUCKYPCY:



“Only a few weeks later, | was invited by one of our actors to a benefit at the Savoy
Hotel to raise money for war orphans...[] But as | was walking out of the ballroom, |
bumped straight into Edna Parker Watson.

“Excuse me,”’ I mumbled—but in the next instant, my mind calculated that it was her.

1'd forgotten that she lived at the Savoy. I never would have gone there that night had
| remembered.

She looked up at me and held my gaze. She was wearing a soft brown gabardine suit

with a pert little tangerine blouse. Casually tossed over her shoulder was a gray rabbit
stole. As ever, she looked immaculate.

“You are very excused, "’ she said, with a polite smile.

This time there could be no pretending that | had not been identified. She knew

exactly who | was. I was familiar enough with Edna’s face to have caught that quick

shimmer of disturbance behind her mask of adamant calm.

For almost four years, | had pondered what | would say to her, if our paths ever

crossed. But now all I could do was say, “Edna,” and reach for her arm.

b

“U'm terribly sorry,” she said, “but [ don’t believe vou 're somebody I know.’

Then she walked away. ” (Gilbert, 39).

[IpuiiHaATO BBaXXaTH, MO NICAIKOH(DIIKTHA CTaAls y JAUHAMILNlI Ta PO3BUTKY
KOH(MIIIKTHOT KOMYHIKAIll CHpHUs€ BUKIIOYHO 3aJaro/KCHHIO, BPETYJIIOBAHHIO Ta
PO3B’SI3Ky KOH(IIKTHOI CHUTYyaIlii 31 3HaKOM «+» [7]. BiamoBigHo, 3aBASKA BUCOKOMY
CTYNEHIO 1HTEPCYO’€KTHBHOI KOMIIETEHTHOCTI Ha I  cTamli peam3yeThes
KOMYHIKaTHBHA CTpaTeris CHIBPOOITHUIITBA YU KOMIIPOMICY Ta CKIIAJAETHCS
COPUSTIUBUN KOMYHIKATUBHUM KJIIMaT JUisl BPEryJIIOBAHHS KOH(IIIKTHOI CHTYyaIlii.
[Tpote anami3 ¢pparMeHTiB XyJ0KHBOTO JUCKYpPCY MOKa3ye, M0 L€ JAJIEKO He 3aBXKIu
Tak. Y HaBeleHOMY (parMeHTi MNpoulocTpoBaHo 3ycTtpiy Egnum Ta BiBian micis
0araThbO0X pPOKIB PO3JYKHU Ta 3aJaBHEHOro KoHQIKTy. He3Bakaroum Ha EKCIUTILMTHI
(dbopMH BUpa)keHHS HEraTMBHOT BBIWIKMBOCTI “YOU are very excused, | ’'m terribly sorry ”,
HiAKpirUIeHi HeBepOaIbHUMHU MIMIYHUMU MOKa3HuKamu “with a polite smile”, 1i x cami

(BepbanbHi Ta HeBepOaslbHI 3acO00M KOMYHIKaIlli) BKa3ylOTh Ha JIATEHTY BOPOXKICTb,



IPUXOBaHy 3a II0Ka3HOIO BBIWIMBICTIO, Ha IepeBary cy0’ekTtHocTi “personal
responsibility” nmax inTepcy0’extuBHICTIO “Shared responsibility” Ta excrrikyroThes 3a
JOTIOMOT00 aBTOPChKUX peMapok “She knew exactly who | was, shimmer of disturbance
behind her mask of adamant calm”, Ta HeBepOaIbHOr0 KIHETHYHOI'O MOKa3HHKA “‘She
walked away”. Takum 4YWMHOM, y JAHOMY BHMAJKY CIIiJ] TOBOPUTH HU3BKHI PIBCHb
iHTepCyO’€KTUBHOCTI Ta peaiizallii cTpaTeriii CynepHMITBa, maxomy “to win:: to lose”.
HaTomicTts, pearnizaliisi cTpaTerii CriBpOOITHUIITBA BUMArae 3HaYHUX KOMYHIKaTHBHHUX

3yCWJIb CHIBPO3MOBHMKIB, Ta, BIJAMOBIJHO, BHCOKOIO PIBHSI IHTEPCYO €KTUBHOI
koMmreTeHTHOCTI. HaBenemo npukian;

“They clung together. Mark could feel her soft breasts cushioned against him,
their ripe fullness tantalizingly novel. In his embrace she felt so warm, so womanly.

Mark lifted his head and framed her face in his hands. “How could I ever leave
you?” he asked, brushing aside with his fingertips the moisture that lay on her bruised
eyes like dew on crushed violets. “Don’t you realize how much I need you, how much I

love you?”
Amanda sniffed blearily. “You hardly ever say it.”

“I know,” Mark admitred with a sigh. “I’'m not very good at words — certain

words, anyway. I have this mental block, I guess. It’s always been much easier for me to

show love than to talk about it.”

“Then show me,” she whispered with a despairing urgency that troubled Mark.
“I have to know how much you need me.” Stretching her face to his, she kissed him
hungrily and tugged at his shirt” (Ward, 119-120).

Tak, y BHINE3a3HAYCHOMY TIPUKIAQAI YOJIOBIK BHKOPHUCTOBYE TaKTHUKHU
nosicHenHs/nepexonanns “Darling, you don’t have to try to hide from me. 7 won'’t go till
you kick me out, Don’t you realize how much I need you, how much I love you”
BUIIPaBIaHH/BUOAYCHHS, CAMOKPUTHKHU “‘I'm sorry. I wish I knew something comforting
to say, I'm not very good at words — certain words, anyway... ” JXiHka BaaeTbcs 10
TaKTHK MosicHeHHs/nepekoHanns ‘| have to know how much you need me”, nmpoxamnus

“Please don’t make me have my baby alone”, obinsiHKu “I promise I won't try to stop



»

you”, TakoX Ba)JIMBOIO 3 TOYKHA 30pYy IHTEPCYO €KTUBHOCTI CJiJi BHU3HATH PpOJIb
HeBepOadbHUX 3aco0iB  KOMyHiKamii, y mgaHomy Bumaaky npotuky (haptics) y
3ajarokenHi kongutikry “Mark could feel her soft breasts cushioned against him, their
ripe fullness tantalizingly novel, she kissed him hungrily and tugged at his shirt”.
Heo0xigHO 3a3HaunTH, IO TS peaii3allii cTpaTerii CiBpoOITHUIITBA Y MIKIT€HIPEHOMY
CHUIKYBaHHI ~ B&XJMBO  YOJIOBIKY W  JKIHII MaTd  OJIHAKOBUH  COIIaJIbHHM,
COIIIOKYJIbTYPHUM CTaTyC, TaKOXX Ma€ BIUIMB KOMYHIKATUBHUN THII OCOOMCTOCTI
CIIBPO3MOBHHKA.

Takum unHOM, peamizailisi (EHOMEHY IHTEPCYO €KTMBHOCTI y KOHMIIKTHOMY
XYJOKHbOMY JIUCKYPCl BIJ3HAYA€TbCA PIZHUM CTYNEHEM 3aIy4Y€HHS «CHLUIbHOI
BIJIMOBIAAJILHOCTD /10 KOMYHIKAaTMBHOTO TPOIECY, 1, BIJMOBITHO, XapaKTEPHU3YeEThCS
PI3HOPIBHEBUMH BEPOATLHUMU Ta HEBEPOATLHUMU 3ac00aMi KOMYHIKAIIli, SIK1 CIIyTYIOTh
JUIsL BTUICHHS TEBHUX KOMYHIKATHMBHHMX IHTEHUIA Yy KOH(IKTI. [HTEepCcyO’€KTMBHICTH
BUCTYIA€ y TMpoIeci KOMyHiKamii (GOpMyrOurMM MPHUHIMIIOM, BiJ SIKOTO 3aJIEKUTh
CHPSIMYBaHHSI PO3BUTKY KOH(JIIIKTY B KOONEPATUBHOMY, CHIBPOOITHUIIBKOMY HAMPSMKY
Ta PO3B’S3aHHS KOH(MIIKTY IUISIXOM BPETYJIIOBAHHS, TOTOKEHHS Ta TMPUMHUPEHHS
KOMYHIKaHTIB.

BucCHOBKM Ta mNepCHeKTHUBH MOAAJIBIIMX JOCHIIKeHb. BHUBUECHHS mTpupoaun
1HTEepCYO’ EKTUBHOCTI IIKABUTh HE TUTLKHU COIOJIHTBICTIB, Pitocodis, ncuxonoris. Len
HaMpsIMOK € TEPCHEKTUBHUM TaKOXX 1 B KOTHITUBHIN JIHTBICTHIll, COILIIOCEMIOTHII],
HEBEpOANICTUIN, TMPAarMaJiHTBICTHIN, JAUCKypc-aHamizi. OTpumani  pe3yJabTaTh
MIPOBEICHHOTO JTOCIKEHHSI CBITYaTh MPO Te€, IO 1HTEPCYO €EKTUBHICTD, SIK 37aTHICTh
NOJAUIATA MEHTaJlbHI Ta €MOILIMHI CTaHW CIIBPO3MOBHMKIB, BIUIMBA€ HE JIMILIE Ha
KOMYHIKaTHBH1 1HTEHIIl MOBIIB, ajie¢ ¥ CiIyrye (OpMyHOUUM MPUHIMIIOM Ha Oyab-
SAKOMY €Tarll PO3BUTKY KOH(QIIIKTHOI MOBJICHHEBOI B3a€MOJii Ta BH3HAadae BHOIp
MOBLSIMA TE€BHOTO Ha0Opy KOMYHIKAaTUBHMX CTpaTerii 1 TaKTUK, BTUIEHUX Y
BIJIMOBITHUX BepOATbHUX Ta HEBEPOATHLHUX X0AaX KOMYHIKAHTIB.

Oxkpecnioun MEepCreKTUBU MOAANBIINX JIOCHIIKEHb, HEOOXITHO 3a3HAYUTHU

HEOOX1/IHICTh BUBUEHHS (DEHOMEHY 1HTEPCYO €KTHUBHOCTI 3 MO3UILIH KPOCC-KYIbTYpPHOI



KOMYHIKaIlii, €eTHOJIIHT'BICTUKHU, TeHICPHOI JIHTBICTUKY JIJIS1 TOCIKEHHS Ta PO3KPUTTS

cneuudiky peamnizanii GeHoMeHy iHTepCcyO €KTUBHOCTI B @aHTJIOMOBHOMY COLIIyMI.
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The article focuses on the problem of intersubjectivity realization in different
conflict communicative situations in Modern English fictional discourse with regard to
specificity of conflict discourse, its nonlinear dynamics and development, the main
communicative types of ending the conflict, realized through a definite set of strategies
and tactics, communicative styles and climate as necessary condition of intersubjectivity
actualization. The paper discusses the phenomenon of intersubjectivity and study
communicative correlation between the intersubjective competence of the
communicants and types of ending the conflict via verbal and nonverbal means of
communication. The paper aims to determine how the intersubjective competence may
influence the development and results of conflict communication in fictional discourse,
what strategies and tactics it may determine, how the key intersubjective concept of
“self and other” may be maintained or violated under the influence of situational
and behavioral factors in conflict fiction discourse, what language means are used to
realize shared responsibility in conflict communicative situations. To achieve this, a
semiological approach to the paradigm of intersubjective approaches is applied,
together with the elements of conversation analysis, discourse analysis,
pragmalinguistic analysis, and the study of verbal and nonverbal module in conflict
fictional discourse. The obtained results indicate that analysis of the nonverbal means
in conflict fiction discourse with a focus on multimodal studies enables to get a true
picture of the role of nonverbal conflict-management mode in the actual and potential
realization of intersubjectivity which in correlation with its pragmatic impact and some
social and psychological features contribute to the influence on the process of conflict

development and resolution.
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