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INTRODUCTION

Modern linguistics, having placed the linguistic personality in the centre of
its study with all the linguocognitive competencies inherent in it, opened a wide
scope of the search of new objects of research and, not least, allowed a new look at
traditional, long-established cultural and linguistic phenomena and concepts. In
turn, the communicative-pragmatic approach as the main methodological tool of
the anthropocentric paradigm allows elucidating deeper the linguistic nature of
linguistic units of different levels, to more fully reveal their pragmatic potential
and functional possibilities in various speech acts with different communicative
intentions.

Speech etiquette (SE) is among the means that help make communication
successful and achieve its pragmatic effect. Therefore, the phenomenon of speech
etiquette is constantly in the focus of attention of the rhetoricians, philosophers,
linguists, ethnographers and other scientists.

The concentration of linguistic research on the solution of key questions of
the effectiveness of verbal and nonverbal communication enhances the interest of
specialists in the study of speech etiquette. In connection with the general
orientation of linguistic studies of the XXI-st century on the problems and
prerequisites of interpersonal communication in the context of globalization
processes that occur in the world, the problem of a deeper study of modern
communicative discourse has arisen.

The problem of analysing speech etiquette in the context of the
communicative-discursive paradigm is of paramount importance in modem
linguistics. Researchers cover various aspects of this concept, in particular
linguocultural, sociocultural, syntactical, stylistic, lexicographical, and pragmatic.

However, the current state of linguistic science makes it possible to describe
speech etiquette from updated linguocognitive and communicative-pragmatic

positions.
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In verbal interaction, the task of its participants lies not only in the
implementation of specific communicative intentions, hut also in their adequate
cultural and verbal transmission, therefore there is a need for a multidimensional
analysis of speech etiquette in linguocultural and communicative-pragmatic areas.
The achievements of communicative pragmatics help to solve the problems of
communication theory concerning the identification of the postulates of polite of
successful communication and the identification of global and local strategies for
the amiable speech behaviour of communicants, among which speech etiquette is
of primary importance.

So, the aim of the work is to identify, analyse and compare means of
speech etiquette in English and Ukrainian, indispensable for successful cross-
cultural communication.

Achieving this goal involves the following tasks:

e to elucidate the theoretical foundations of the study of the phenomenon of
speech etiquette;

e to describe features of speech etiquette acts in stereotyped communicative
situations in the English and Ukrainian languages;

e to identify the linguo-pragmatical means of expressing speech etiquette in
typical communicative situations in English and Ukrainian;

e to investigate lexico-grammatical and pragmatic features of speech etiquette
formulas used in typical communicative situations in English and Ukrainian.

The object of the study is means of linguistic politeness in crosscultural
communication.

The subject of the study is formulas of English and Ukrainian speech
etiquette, which are used in typical communicative situations.

To achieve the goal, the following methods were used: descriptive,
ethnopsychological and sociolinguistic analyses of the synchronous state of speech
etiquette, semantic and stylistic interpretation, comparative and pragmatic analyses

of speech etiquette formulas in English and Ukrainian.
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The scientific novelty of the research is that the work clarifies the concept
of speech etiquette as a structural component of normative speech behaviour, the
communicative purpose of which is the manifestation of courtesy in a specific
communication situation. The main linguopragmatic means of expressing speech
etiquette in typical communicative situations in English and Ukrainian are
identified.

The theoretical and methodological background of the research was a
complex of domestic and foreign studies on the theory and history of speech
etiquette by N. I. Formanovskay, S. Bohdan, V. E. Goldin, M. Kocherhan,
L.A. Karpenko, Y. K. Radevych-Vynnytsky, R. Jacobson, S. Ervin-Tripp,
B. Horodetsky and other scientists.

The theoretical significance of the research is the analysis of the dynamic
development of speech etiquette and speech formulas in typical communicative
situations.

The practical value of the study is the possibility to use its results in the
courses on linguoculturology, ethnolinguistics, theory and practice of teaching
English as a foreign language.

The structure of the Diploma Paper is delermined by the purpose and
objectives of the study. The Diploma Paper consists of Introduction, two Chapters,
Conclusion to each of them, General Conclusions and Résumé.

Introduction outlines the topicality, aim, main tasks, theoretical and
practical value of this research.

Chapter | deals with the main theoretical approaches to the study of speech
etiquette as a general language category, highlights SE features and functions.

Chapter Il is devoted to the determination and distinguishing national
peculiarities of etiquette speech behaviour of the British and Ukrainians, the
analysis of etiquette speech acts in typical communicative situations and the main
means implementing communicative strategies of positive and negative politeness
by the Ukrainian and English people.

General Conclusions summarize and generalize the obtained results.



CHAPTER I. SPEECH ETIQUETTE AS OBJECT OF LINGUISTIC
RESEARCH

1.1. Speech Etiquette: its essence and features

An important indicator of human culture is the culture of the language of
communication. Usually, linguistics interprets this term as adherence to the stable
linguistic norms of spoken and written literary language, as well as conscious,
unforced, purposeful, skilful use of linguistic and expressive means, depending on
the purpose and circumstances of communication. The basis of any communication
Is spoken language. Speech is a form of existence of the language, and language
functions in speech are in constant development. Human language can be
linguistically perfect, though very poor in content or aesthetic. The speech of an
individual speaker can help understand his/her moral personality and intellectual
development. Therefore, it would be appropriate to include behaviour of the
speaker, his/her linguistic tact and etiquette in this concept.

Modern linguistic pays great attention to the issues of the language of
communication, principles of modeling communicative acts, and functioning of the
language in all spheres of social activity. In this context, the study of speech
etiquette, the rules of speech behaviour is of great importance. These rules are
enshrined in the system of sustainable expressions adopted by native speakers of
the language at a certain stage of the development of the society in typical
situations of communication (Manakisn, 1995: 20).

The main feature of communication as a process is interaction. The process
of communication encompasses social interaction of the members of the society in
their joint activity. Orderliness is achieved through rules and regulations that
govern communication, depending on its purpose and means (Omiiinuk, 2013:
267).

The society produces certain standardized norms of social behaviour

(including speech) that are defined by perceptions of models of behaviour in a
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particular situation. In order to function as a complex social system, society must
establish such a framework for the behaviour of individuals in which this
behaviour becomes stable and repetitive. This is the very framework of etiquette —
established standards of behaviour and rules of politeness in any society
(I'epuorceka, 2013: 85).

The word “etiquette” is known to have derived from French — fr. etiquette —
label (borman, 1998: 6). The concept of “etiquette” was started to be explored in
the context of interpersonal interaction of representatives of one ethnoculture
(Macnora, 2001: 12; ITamosckas, 2001: 145) and later — as a coordination of
speech behaviour in intercultural communication (Hopna, 1996: 113; Koposbos,
2011: 287). As a rule, etiquette is defined as “a set of rules of conduct that relate to
the outward manifestation of people’s attitudes (behaviour, forms of treatment and
greetings, behaviour in public, manners, etc.)” (borman, 1998: 220).

The history of SE is quite ancient. Rules of behaviour of people during
communication have been formed since ancient times. The first references to SE
(communication culture, speech ethics) are found in the ancient world — Egypt,
India, China, and Greece. Thus, the ancient Chinese philosopher Confucius taught
four concepts: “culture, behaviour, devotion and trust” (beceapl u cyxaeHus
Kondymus, 1999: 344). He developed the concept of an ideal person who must
possess such qualities as humanity, justice, and love for people, courtesy and
respect for the elder.

An international standard of education was Greek etiquette, which relied on
the softness and delicacy of linguistic behaviour.

Medieval philosophers continued to develop and refine behaviours during
communication. lllustrative in this regard was a treatise “Disciplina clericalis”,
which outlined the rules of conversation, treatment of guests, etc.

Domestic linguistic etiquette relied on observance of human moral norms
and development of peculiar ethnic rules of education. Volodymyr Monomakh was

among the first to develop the norms of Ukrainian speech etiquette. His
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“Instruction” is a philosophical basis of personal education, a code that includes
the rules of conduct for people (ITertmmiok, 2011: 212).

Nowadays, the role of SE is particularly important, as its universal and
national characteristics are interpenetrating and converging, and becoming
increasingly widespread. However, at its core, SE has a national identity, since it
has been formed since childhood by means of the mother tongue.

Modern researchers are trying now to uncover the multidimensional and
complex essence of the concept of “speech etiquette”.

If etiquette, as a set of rules in society, governs our external behaviour in
accordance with social requirements, then SE are rules that govern our speech
behaviour.

By speech etiquette, N. Formanovskaya understands the system of “stable
communication formulas recommended by society for establishing the voice
contact of the interlocutors, maintaining communication in a distinct tone
according to their social roles and role positions relative to each other in formal
and informal circumstances” (®opmanosckas, 1990: 413). Such stable
communication formulas or stereotypes of communication are typical, repetitive
constructions used in frequent situations. Selection of frequent situations leads to
the emergence of a set of speech means indispensable in such situations. The
degree of standardization of a unit is directly dependent on the frequency of its use.

S. Bohdan considers that “speech etiquette is a nationally specific code of
conduct that is implemented in a system of stable formulas and expressions that are
recommended for use in various situations of polite contact with the interlocutor”
(borman, 1998: 18).

Speech etiquette, M. Kocherhan emphasizes, is characterized by “striking
national specificity related to the unique speech behaviour, customs, rituals, non-
verbal communication of representatives of a certain ethnic group (Kouepras,
2003: 163).

The nation’s speech etiquette system is a complex of all possible formulas.

Its structure is defined by the following basic elements of communicative
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situations: appeal, greeting, forgiveness, apology, gratitude, wishes, request,
acquaintance, congratulation, invitation, offer, advice, consent, refusal, sympathy,
compliment, oath, praise, etc. Among them are the ones used for establishing
contact between the speakers — formulas of address and greetings; for maintaining
contact — formulas of apology, request, and gratitude; are used for the termination
of contact — formulas of farewell and wishes.

The diversity of definitions of SE gives the right to say that the problem of
speech etiquette requires analysis of the essence of its elements, which, ultimately,
should lead to the unification of the terminological apparatus within this topic.

Despite the apparent differences in the interpretations of the term, almost all
researchers note the systematic character of SE units, and consider SE as a set of
rules governing human behaviour in a given situation depending on the
communication environment.

Standardized speech behaviour has a number of typical features, among
them are situational, regulatory, and coherent (Ctepuun, 1996: 4).

Situational feature is manifested in the focusing SE on a specific person, at a
certain moment of communication, which occurs at a certain time and in a certain
place; communicants are in certain relationships, and the situation of
communication itself requires a certain behavior and, accordingly, the use of
certain formulas of speech etiquette (®opmanosckas, 1989: 37).That is, in each
communicative situation, a number of situationally determined formulas of SE can
be used.

Another feature of SE is regulatory. Speech etiquette “distributes
communicative roles, establishes the status of interlocutors and determines the
tonality of communication” (Ctepuun, 1996: 4). Adherence to the norms of speech
etiquette puts the addressee/addresser of speech in one or another position in the
hierarchy (relative to the interlocutor) and refers not only to the situation of
manifestation of speech etiquette, but to certain characteristics of interlocutors

(social background, age, etc.).
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Coherence of SE assumes that etiquette is at least known to all participants
of communication and, as a maximum, is implemented by them all. The formulas
of speech etiquette are conventional; otherwise there would be mutual
misunderstanding of both sides, which would lead to a communicative failure
(Crepuun, 1996: 4).

There are certain elements that organize speech etiquette, for example, a
greeting at a meeting, “Hello” or “Yes, I am listening” at the beginning of a
telephone conversation, etc. Getting involved in communication, the participants
give a corresponding verbal sign that will identify the speakers are “their friend”.
Of course, this feature is also characteristic of folklore etiquette, but it can be
realized in a slightly different way. In Ukraine they often say “break a leg” (a
phrase used to wish someone good luck). The history of this expression deserves
special attention, but in this case we only note that this formula is not used alone, it
is usually implemented in dialogue unity — “break a leg”l “dash it all”. It is worth
saying that this unity is not a marker of any single, strictly defined situation.
Rather, it is universal, like a wish for success in a risky or complex situation, the
outcome of which depends not only on the knowledge and experience of the
person, but also on luck. In any case, the replica stimulus “break a leg” always
requires a specific replica reaction “dash it all” as an answer. And only in
combination, the dialogical unity will fit into the framework of the communicative
situation of desire.

The listed features are important, but they may be implemented differently.
The same cultural knowledge of the communicants often affects the
completeness/incompleteness of a particular formula, and some verbal components
may be replaced by the nonverbal ones (for instance, a bow of greeting or
communicatively justified and motivated silence) (Kucemok, 2014: 91).

The national specificity of SE was formed in each nation on its own national
basis, however, under the influence of three main factors characteristic of speakers

of any language: psychological, social, and cultural (Illyrosa, 2013: 138).
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The psychological factor is generally related to the communicative behavior
of a person, which is a component of speech etiquette, because without the
knowledge of the accepted forms of etiquette, without verbal forms of cooperative
relations between people, they cannot effectively benefit from the process of
communication (CtenmsmaxoBud, 1996: 54).

The concept of cooperative relations, the so-called tenets of speech
communication, was formulated by H. P. Grice in 1975 as “principles of
cooperation” (I'paiic, 1985: 221). These tenets are based on the following
principles: quality (communication should not be false); quantity (the message
should not be too short or too long); relations (the message should be relevant to
the addressee) and linguistic means (should be precise, clear, not contain
unintelligible words and expressions). Violation of one or more tenets entails a
communicative mistake, or failure, or worst of all, conflict (interpersonal,
intergroup, and even intercultural).

Other important requirements, for instance, politeness (any message should
be polite and tactful), H. P. Grice does not consider fundamental, since the purpose
of communication is the effective transmission of information. However, even with
such a purely utilitarian function, the rules of speech etiquette are still worthy of
adherence. Labeling requirements are significant for messages that are intended to
convince the addressee of his or her opinion. In this case, the tenets of politeness
are inevitably updated.

Speech etiquette is social by nature because it reveals social roles of the
communicants. In other words, the choice of a particular unit of speech etiquette is
influenced by the social role of the individual — normatively endorsed by society a
way of behaviour, usually expected from anyone who occupies a given social
position (Illyrosa, 2013: 138).

Speakers of the language easily identify the units of speech etiquette and feel
the need to use them, because socially-defined situations require functionally-
defined characters. Therefore, speech etiquette should also be considered as a

system of linguistic means capable of providing etiquette relationships. Speech
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etiquette is a holophrastic system. The elements of this system generally may be

realized at different language levels:

on the lexical level these are phraseological units, special words and
expressions, address forms such as Thank you, Excuse me, See you later;
Haxyro, /lo nobauenns. Euphemisms used instead of words that indicate
indecent phenomena, use instead of To be in the family way; ykp. bymu npu
naoii (Jemuna, 2004: 110);

on the morphological level question forms, imperative forms can be used to
express politeness such as Could you give me your pen, please? — Give me
your pen, please; Yu ne moenu 6 Bu oamu meni ceoio pyuxy? — [atime meni,
0y0b J1acKa, c8or PyuKy;

on the stylistic level it is the rejection of the use of abusing words;

on the prosodic level it may be realized by different intonation patterns, for
example some phrases can have different meanings depending on intonation
pattern. For instance, the same sentence can be a direct orderor a polite
request e.g. Could you carry my bags? (polite request), Carry my bags
(direct order);

on the level of organization of communication, it is not polite to interrupt the
interlocutor (lemuna, 2004: 122)

Speech etiquette as a social norm of behaviour is an important component of

a humanitarian culture in which humane relationships between people in society

are reflected directly in the system of etiquette.

1.2. Speech Etiquette Functions

Speech etiquette is a structured functional system; accordingly, it has a

certain set of functions. Units of speech etiquette primarily perform a

communicative-pragmatic function. N. Formanovskaya considers the functions of

speech etiquette and its units in the framework of the functions of the language in
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general, and identifies two interrelated functions: communicative function and
cognitive. If the manifestation of the first function is undeniable, the second
manifests itself to a lesser extent (dopmanosckas, 1979: 72).

On the basis of the communicative function contact, conative, regulatory,
imperative, emotionally-expressive functions are distinguished.

Contact (contact establishing, fatic) function manifests itself in situations
where the interlocutor tries to attract attention, and begin communication with the
interlocutor. Contact function is “the intended use of language tools for
establishing and maintaining social, mass and individual contact, to a certain extent
determining the behaviour of the addressee” (Kucenépa, 1978: 45). Contact
function is implemented in thematic groups of speech etiquette, in the situations of
establishing, maintaining and terminating contacts. Despite the fact that the
majority of SE formulas are tied to the situation and the number of these formulas
depends on successive situations, “we need information on the boundaries of the
collective and on the distribution of roles in it all the time, and it is not allowed to
continuously obtain it with the help of nonverbal means of communication”
(Tompmuu, 1978: 46). Etiquette in such cases acts as a factor of “social
identification”, a marker of the hierarchical and other structures of the
communicative environment. The absence of speech etiquette formulas in this case
indicates either a person’s lack of integration into this social environment or the
termination of his relationship e. g. He doesn’t greet me; Bin 3i mnow ne
8IMAEMbCA.

Conative (politeness) function is primarily associated with the traditional
courteous form of communication among team members. Depending on the social
parameters of the interlocutors and the communication environment, the speakers
resort to the use of strictly defined units of speech etiquette. As N. Formanovskaya
notes, the choice of the “wrong” formula can destroy the desired tonality of
communication and even the contact itself (®opmanosckasi, 1987: 13). During the
process of communication, an important role is played by both the choice of the
necessary, situationally determined etiquette formula, and the fact of desire itself.
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Silence in a situation where the manifestation of verbal etiquette is necessary
(often appropriate) is perceived as a violation of cultural rules and norms of
behaviour. The absence of a greeting at a meeting or parting can be interpreted as
an indicator of a negative attitude towards the interlocutor, which will lead to
misunderstanding, resentment.

Regulatory function coordinates the relationship between the addressee and
the addresser, taking into account both the status differences (boss/subordinate,
senior/junior), and the degree of familiarity (familiar/unfamiliar). The regulatory
function is closely related to the politeness function, which can be traced on the
examples of greetings in the folk speech culture, which historically was perceived
as a marker of politeness and respect (ITpuBerctBue. CioBapb HaydyHOW W
HaponHoit TepmuHoiormm, 1993: 280-281). B. Lomov notes that through
communication, people regulate not only their own behaviour, but also the
behaviour of other people and react to their actions. There is a process of mutual
adjustment of actions. Here the phenomena inherent in the joint activity are
revealed; in particular the compatibility of people, their work, mutual stimulation
and correction of behaviour, for instance imitation and suggestion perform this
function (I'punienko, Imenko, Mensauuyk, 2007: 46).

In imperative, voluntary (influence) function, the formulas of speech
etiquette are designed to have an effect on the interlocutor in order to provoke a
certain reaction (verbal, gestural). The two functions are interconnected, since
contacting the interlocutor and drawing his attention is already having some effect.

According to emotionally-expressive (emotive) function, some units of
speech etiquette have additional emotionally expressive elements, for example: |
am so glad to see you! The function is not typical of all thematic groups of speech
etiquette, therefore this function is considered optional.

Conflict prevention is defined by some scholars as SE function.
“Compliance with the rules of speech etiquette prevents possible conflicts germs.
Nobody will come into conflict with the person who observes etiquette rules. And
if the conflict nevertheless broke out due to some reason, the observance of
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communication of etiquette will allow him/her to get out of it, or prevent it from
flaring up even more” (Crepuun, 1996: 4).

In the framework of folk speech etiquette L. Zorina singles out a special
optional function — aesthetic, which is “the reflection by means of the language of
the surrounding reality and its individual phenomena from the positive, aesthetic,
attractive side” (3opuna, 2012: 180).

There are other classifications of communication functions. In particular,
depending on the purpose of communication, L.A. Karpenko defines the following
communication functions (I"punienko, limenko, Menbunuyk, 2007: 47):

e informational — exchange of information, opinions, decisions;

e stimulating — stimulating the communication partner;

e coordinating — mutual orientation and coordination of actions in the
organization of interaction;

e understanding — not only adequate perception and understanding of the
content of the message but also understanding of partners’ intentions,
emotional states, etc.;

e emotional — arousal of the partner with the necessary emotional states
(“exchange of emotions™) or change of their own under the influence of the
partner;

e establishing — fixing one’s place in the system of roles, status, business
relations in the society in which the individual needs to act;

e influencing — the change of state, behaviour, personality-shaped formations
(intentions, attitudes, decisions, needs, actions, etc.).

Speech etiquette is social by nature because it reveals social and role side of
communication. That is, the choice of a particular unit of speech etiquette is
influenced by the social role of the individual — a normatively endorsed by society
way of behaviour that is expected of anyone who occupies a given social position.

When changing the role structure of the communication situation, the

individual switches from one stereotype of behaviour to another, and uses different
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styles of speech and different units of speech etiquette, etc. That is, the social roles
of the linguistic personality are among the key factors for choosing necessary

speech etiquette formulas.

1.3. Speech Etiquette and Communicative Situation

Speech etiquette as a set of nationally specific stereotypes of communication
involves self-realization in the framework of a particular communicative situation.
A communicative situation is understood as “a complex set of external conditions
of communication and internal reactions of those communicating that find
expression in some statement directed to the addressee” (®Popmanosckas, 2005:
55).

A standard communicative situation includes five or six of its components,
but often the same components get different names in given by interpretations.

Different researches, thus, according to R. Jacobson, a standard
communicative situation has six components, such as:

e addresser;

e addressee;

e contact (the process of interpersonal interaction between communicants, the
peculiarities of its flow);

e message;

e context (message or context provides certain information that is transmitted
from one subject to another, that is, they perform a purely informative
function);

e code (provides a specific language (or speech variety), through which a
statement is made that facilitates the design of the judgment into a frame
(Jakobson, 1980: 81).

In the psychological literature, which studies the aspects of the speech acts
theory, it is noted that the components of the speech act are the speaker, the

listener, the statement, the circumstances, the purpose and the result.



18

Meanwhile Susan Ervin-Tripp offers the following structure of the act of
speech interaction:

e |ocal or situational situation;

communicants, their personal qualities, and characteristics;

theme, that is, the content of the speech act;

functional aspects or the effect on the sender of his own actions;

form of communication, which consists of four components: communication
channel (oral or written); code (a set of speech signals); socially
predetermined speech variants within a particular code; and nonverbal
signals (Ervin-Tripp, 1976: 46)

Also it should be mentioned that in each communicative act the speaker
creates a kind of communicative-pragmatic space, which includes: the speaker, his
addressee, the statement, the subject of the statement, time, place and environment
of the act of interaction. Moreover it includes theme, time and place, participants
of communication, motive and purpose (Cycos, 2007: 78)

Among themes are “Greetings”, “Farewell”, “Appeal”, “Congratulations”,
“Complaint”, “Request”, “Gratitude”, “Praise”, and others. Each group has its own
set of speech formulas. “Thematic groups do not form a finite row — this is an open
sphere, moving into a wider area of sustainable communication formulas”
(Popmanorckas, 1987: 13).

The main classifications of speech etiquette formulas are based precisely on
the principle of distribution of SE by thematic groups.

Equally important component of speech interactions is the circumstances of
communication (environment). Of course, we can have certain caution referring to
“contact” (in the understanding of R. Jacobson) to the circumstances of
communication, but, probably, the contact involves the mandatory existence of
certain conditions, in which the act of communication takes place. When choosing
a particular formula of speech etiquette, it is important to take into account the
locus, place, environment in which communication takes place, as well as time.

Each such place requires reference to specific speech formulas. In addition to the
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fact that communication takes place “here” and “now” that is at a certain point in
time and space, the specific place and time of the event is also taken into account:
in the morning, during conversation, during a meal, etc. In a folk environment,
especially in sacred situations (wedding, birth, pronouncing a plot, etc.), the
importance of time and place in the choice of one or another SE formula is
multiplied. Communication situations are generally standard, which leads to the
use of a standard, limited set of speech etiquette formulas.

Consequently, the central link of the standard communicative situation is the
speaker and the listener (the addresser and the addressee, or communicants).
Therefore, the first component of the structure of a communicative act is
communicants who are characterized by certain intentions. Both the speaker and
the listener have a number of social features (age, gender, place of residence, level
of education, etc.), and temporary or situational ones (buyer, passenger, teacher,
etc.). Social status and roles are reflected in the speech behaviour of a person, and
first of all, this affects the choice of SE formulas that he/she uses in the framework
of a particular speech situation. They are also important components of the
communicative situation when using SE. In the framework of speech etiquette, the
motive is expressed by the need to use the SE formula for establishing in contact,
its maintenance and termination. The purpose of using speech etiquette is dictated
by the desire to create the necessary, desirable, favorable tonality of
communication, to show respect, to express a certain attitude to the interlocutor.

Taking into account the peculiarities of the organization of cognitive
activity, B. Horodetsky offers the following scheme of the communicative
situation (or communicative act): communicants; communicative text; processes of
verbalization and understanding; the circumstances of this communicative act;
practical goals; and communicative goals (I'opoxertkuii, 1990: 42).

Understanding between communicants is necessary for successful
communication, and it occurs when interlocutors use the same linguistic code, if

the communication channel is not blocked, and the communicants have the ability
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to encode and decode information correctly, that is, they have the same system of
codification and decoding of speech units and signals.

When several communicants interact with each other, understanding of their
behaviour depends on the very general knowledge they have, and the dominant
role is played by the idea of individual knowledge of everyone. Communication
between two partners involves two aspects: the belief that they both understand the
meaning of their information and confidence that the information has been
transmitted. The second aspect includes the peculiarities of not only transferring
information from one communicant to another, but also deepening general
knowledge of communicants (Attardi, Simi, 1998: 64). Observance of these
conditions by the communicants is directly related to the process of verbalization
and understanding, and their nonfulfillment can lead to an embarrassing,
uncomfortable or even conflicting situation for both partners of the
communication.

If the communicant chooses a wrong line of behaviour, communication will
deviate from the ideal scheme, the communicants’ intentions will lose their mutual
agreement, and if they cannot neutralize the negative impact of their actions on the
communicative act, the latter may end up in a communicative failure (either
complete or incomplete) and this leads to communicative conflicts.

The communicative roles of participants are interdependent: on the one
hand, they are determined by their sexual and social roles, and on the other, they
are a function of the communicative act itself. The beginning of communication
precedes the stage of orientation, when each partner chooses his tactics of
behaviour. In order to make this choice, it is necessary to consider a number of
parameters of the communicative situation, and, first of all, to correlate the
speaker’s status with the status of a partner.

Features such as gender, age, social status, national and religious affiliation,
family ties, and some others define the communicative status. In each case, some
features are actualized, others are neutralized. It is clear that differences are
actualized and coincidences eliminated. Therefore, etiquette is always a
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compromise made on mutually acceptable terms. The origins of this psychological
factor of communication in general, and of etiquette in particular, are revealed in
the cultural traditions of the ethnos represented by the communicants (Aacama,
1972: 25).

In etiquette of many peoples the system of coordinates of interpersonal
communication is organized in the same way. The point is that in all societies there
are established forms of greetings and goodbyes, forms of respect for the elders
and more. The rules of etiquette have a unifying (coordinating) character, they
seem to imply an agreement on what is considered acceptable in the behaviour of
people and what is unacceptable. But with regard to the rules of etiquette and the
means of their expression in different cultures, it should be noted that there is a
remarkable diversity, due to special conditions of historical development, cultural
traditions, and beliefs of representatives of certain ethnic communities.

On this basis, it can be argued that the nation’s speech etiquette system is a
relation and link between all possible etiquette communications. Its structure is
defined by basic elements of communicative situations (appeals, greetings,
forgiveness, apologies, gratitude, wishes, requests, acquaintances, congratulations,
invitations, offers, advice, consent, refusals, condolences, compliments, oaths,
praise, etc.), which differ depending on the system of coordinates of interpersonal
communication (when establishing contact between speakers — formulas of address
and greetings; while maintaining contact — formulas of apology, request, gratitude,
etc .; upon termination of contact — formulas of forgiveness, wishes and means of

expression in different languages).
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CONCLUSIONS TO CHAPTERII

Speech etiquette is a system of socially defined and nationally specific
language units and the rules for their use, adopted in the society with the aim of
making voice contact between the interlocutors and maintaining communication in
an emotionally positive manner in accordance with the communicative situation.

Speech etiquette is characterized by the following features: situational,
regulatory, and coherent. Speech etiquette is as a structured functional system:
contact, conative, regulatory, imperative, emotionally-expressive functions are
distinguished.

Speech etiquette is social by nature; it reveals social roles of the
communicants. It was formed on the national basis of each nation with the account
of psychological, social, cultural factors.

Among the components of the communicative situation that influence the
choice of speech etiquette formulas are: participants of communication, the motive

and purpose, time, place of the speech act.
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CHAPTER Il. SPEECH BEHAVIOURAL PATTERNS OF THE BRITISH
AND UKRAINIANS IN TYPICAL COMMUNIATIVE SITUATIONS

Interaction is successful when the communicants follow the rules of speech
etiquette established in different cultures. Since the English and Ukrainians belong
to different ethnocultures and their languages to different groups of Indo-European
family of languages, we will analyse their use of SE clichés in typical
communicative situations. We will examine semantic, syntactic, stylistic,
pragmatic and extralinguistic features of SE formulas and factors which influence
their choice in such communicative situations as greeting, leave-taking, address,

and apology.

2.1. Greeting Communicative Situation

Any successful conversation is impossible without a good beginning, which
starts with greetings, because conversation begins greeting a person. Therefore, it
Is important to make the first positive impression on the partner with the first
words, based on the salutation. Greetings show that people want to contact with
each another. Greeting is a gesture, phrase, or other ritual for getting in touch with
another person (Jlapuna, 2009: 323). Usually greetings precede the beginning of
communication.

In the greeting formulas, the phatic function of speech etiquette is clearly
manifested, since greeting is used for the establishment of contact (Bepembes,
2000: 36). In addition to the main function, it also performs several other
functions: “removes the potential hostility of silence in situations where verbal
communication is supposed, establishes contact, is a signal of social solidarity,

shows the social role of participants in communication” (Jlapuna, 2009: 190).
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Greeting refers to those elements of speech etiquette, which, first of all, are
intended for marking relations established in the framework of the communicative
act. It can also express the feeling, for example, of a personal, kind attitude.

Universally, communication starts with greetings. Both in Ukraine and
Britain greetings are very important. This signifies that a person has or wants
contact with another person. While choosing the standard of speech behaviour, a
person should take into account social characteristic features of the speakers (age,
sex, social state, level of education and nationality) and their roles in
communication (a student — a teacher, a parent — a child) and, whether the situation
is formal or informal.

Both Ukrainian and English greetings are classified into formal and informal
according to contextual factors, such as age and level of formality (Popmanosckas,
1987: 126).

Formal greetings are commonly used in formal contexts, in business
situations, with colleagues, and interlocutors of higher status and age. Also they
might be used between people who do not know each other well. Formal greetings
are more restrictive in their usage, and often reflect time of the day. Informal
greetings are more flexible and variable; they are used between family members,
friends, peers, and in informal situations in general. Both formal and informal
greetings are reciprocal.

Greeting speech etiquette formulas are classified according to their
syntactical structure (Coxoneun, 2006: 42). As sentences they may be affirmative,
interrogative and exclamatory, for instance:

affirmative: Good morning, Hello, Hey, Hi, ZJobpozco ous, Ilpusim;

exclamatory: Hello!, Hi/, Jau, FBoowce, 300pos’s!, Jobpuoenw, [lobpoco
300p08 1,

interrogative: How do you do? How'’s it going?, Ax 300pos’suxo? Ak

cnpasu?
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According to their syntactical structure, constructions may be simple (one-
member, two-member), complete/incomplete; elliptical; complex sentences of
different types and equivalents:

complete two-member: | am happy to welcome you; A paouit Bac simamu;

complete one-member: Happy to welcome you; Paouii Bac éimamu,

elliptical: Welcome; Bimaio.

All these constructions may substitute each other and are considered as
syntactical synonyms. The choice of syntactical synonyms is predetermined by:
socio-psychological characteristics of communicants, terms of communication,
subject and aims of communication. The syntactical microsystem of speech
etiquette units serves for neutral, formal and informal levels of communication
(Coxouenp, 2006: 41)

Both Ukrainian and English greetings include three major components:
greeting phrases, address terms, and elements of phatic communication. Special
greeting phrases or “greetings proper” are interjections such as “Hello”, “Hi”,
«lIpusim» or affirmations such as “Good morning”, «Jo6poco ous» (Greere,
2005: 18). The category of “greetings proper” in English demonstrates variability
depending on the context and characteristics of the interlocutors.

Greetings differ in stylistic coloring, the degree of prevalence and the
spheres of functioning. The most common greeting formula is also the How do you
do form, which is used in a situation of formal communication or when meeting
people who have not met each other before. The expected answer to it is the same
How do you do (ITpuBercTBre Ha anrimiickoM/Greeting).

According to the time of the day, people greet each other with “Good

» (3

morning”,

» (53

Good afternoon”, “Good evening”’; «/[obpoco panuky» «/{oo6poco Onsiy
«/lobpoco seuopay. Temporal greetings are among the most frequently used
formulae of greeting in both languages and have certain advantages as they can be
used at any level of communication, whether formal, informal or neutral. This kind
of greetings is stylistically neutral. Y. Radevich-Vinitsky noted: “In appropriate
time they can be used by addresser of all categories to addressees of any social-
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communicative status” (PageBuu-Bunnuipkuii: 2006: 29). But there is difference
in the tone. Formal greetings are pronounced with the low fall (e.g. [JHow do you
do Mr. Jonson?), less formal greetings are pronounced with the low rise (e.g. How
are you.to day David?) and greetings pronounced with the fall-rise (e.g. Good
/morning, children!) sound very friendly.

Nowadays greeting etiquette has become simpler. A lot of greeting
expressions disappeared. The whole variety of Ukrainian greeting phrases reduced
mostly to the single formula «Zo6puii oenv!». This greeting is the functional
equivalent of «30pacmyiime!» (®opmanorckas, 1987: 130; dopmanosckas, 1989:
78).

Its recurrence is somewhat lower than the latter, but it has a wider scope of
use. The usage of the greeting formulas «Zoopozco panxy!» and «30pacmyiime! is
demonstrated in the following communicative situation.

— [Hobpoeo panky, opyaice. /[ueosudichuti Kpacsuo — yu e mak? Taxkoeo eHu3sy

He nooauuut!

— 30pacmyiime, — sionoeie I puyv. — Ilpasoa sawa, s 8dxce MUIY8ABCs BCIM

L[IM ... ane, npobaume...

— Bac xeunoe miti suensio?
— Ta ui, — poseyousca Iyk, — ane MmeHi 30an0cs... WO 6aM HOMPIOHA

oonomoea... (bepanuk, 2006: 97).

The example shows that the greeting «/Joopozo panxy» is used by people
who do not know each other, but they communicate with each other politely,
kindly and amiably. There is a certain distance between them, which can be
explained by the fact that they are not familiar; secondly, seeing a strange
unfamiliar man, Guk and Grits’ were at a loss, even though that a stranger needed
help. Both the stranger and the boys express polite attitude and courtesy to each
other, but do not overstep the limit of familiarity. In this conversation one more
greeting formula «30pacmyiimey is used. This example shows that the greeting
«30pacmyumey can be used in conversation with unfamiliar people, those who do

not have familiar or friendly relations. Another example:
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— Good morning! — he said, hesitating before Mrs. Morel, in doubt as to
whether she was a customer or not.
— Good morning. | came with my son, Paul Morel. You asked him to call this

morning (Lawrence, 2006).

This conversation shows that the greeting “Good morning” is used in a
business setting. From the conversation we can guess that the speakers were
already familiar and had some common affair. The speakers communicated at a
formal business-like level. One more example:

— Good morning, my dear friend, — she said, smiling, but it was not sincere.

The greeting formula in this example contains the wish for a good morning,
but it does not sincere. The speaker greets her friend that is why it becomes clear
that the setting of conversation is informal. This example shows that this formula
can be used not only in official atmosphere, but also in the conversation between
friends. In the following example: “Good morning, darling, how is my sweetheart
this morning?” the greeting “Good morning! ” is used by the couple in love. It is
possible to make such a conclusion due to the addressing formula “Darling”,
which is typical of familiar relationship.

The greeting formula “Good morning!” can be used at all levels of
communication. Thus the marker of formality/informality of the situation is the
addressing formula. The examples show that this greeting formula can be used not
only in official atmosphere, but also in the family circle.

In communication between friends it is possible to use reduced forms of
temporal greeting: “Morning!”, “Afternoon!”, “Evening!”. The usage of such
formula is observed in the following example:

— Morning, guys. — Jack said to Kate, Bill and me.
— Morning, babe. — She said to Nick, making his smile widely.

This communicative situation shows that the formula “Morning” is used by
close friends in the informal setting. The usage of this expression signals that the
people have good and friendly relations. Such greeting is typical of informal
communication and it helps to create light and friendly atmosphere.
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In the English culture an adjective is subjected to a reduction/contraction,
but in Ukrainian a noun is usually contracted:

— Hobpozo ousa. — Honosik, siouysuwiu piony kpos, sionosis. — I Bam dobpozo!

(bepmuuk, 2006: 93).

This contraction is optional and typical of situations with a dimly expressed
officially, which allows syntactic freedom in some greetings. For example, in the
Ukrainian culture, transformation is allowed: «Zoopuii oens!» in «Joopuoenwvy,
«Hdobputi seuipy In «/Jobpuseuip». The English language does not allow such
transformations in general.

Emergence of contracted forms of greetings is explained by the fact that
these forms are used in situations without any manifestation of formality in
everyday and friendly situations:

—  Hobpueeuip mobi, mos noba mamycio!

These examples show that such temporal greetings are used in informal
situations among relatives, close friends and familiar people.

Since the constructions of SE are stereotypical communication units, it is
necessary to take into account the peculiarities of their communicative realization:
standardization, elliptization and phraseologization.

In the elliptical etiquette statements, less important components that do not
violate semantic completeness of etiquette structures, are reduced, which is caused
by the automated use of speech etiquette formulas in standard communicative
situations. First of all, performative structures may be elliptized: | wish you good
morning — Good morning; | wish you good luck — Good luck; A 6ascaro Bam
(mobi) 0obpoeo panxy — /obpozo pamky; A 6asxcaro Bam (mo6i) yoaui — Xail
wacmums, basxcaro yoaui.

The frequent use of etiquette expressions in standard communicative
situations also contributes to their phraseologizing. In most cases elliptical
structures, such as “Good Morning!”, «/Jobpoco pauky!», «dobpoco 300poé’s!»
may be phraseoligized. Such expressions are characterized by the stability of the
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structure and reproducibility in speech in the unchanged form ®opmanoBckas,
1987: 106-108).

The national specificity of SE manifests itself in its general phraseological
character (phraseological statements), as well as in the presence within the
microsystem of proper phraseological units, proverbs, sayings. In the Ukrainian
speech etiquette the most frequently used phraseological units with the connotation
of greeting are «/lackaso npocumor and «Xnio-cine». Such utterances are typically
Ukrainian; they cannot be translated word for word in any other languages. In
English there are also phraseological units with the connotation of greetings:
“Welcome”, “Nice to see you”. The phraseologically related usage of the
adjective «dobpuu» in the formulas «/[ob6poco ousy», «dobpoeo 300po6 sy,
«/lobpoco panxy» also belongs to this group of greetings. In English there are
similar formulas, which contain the adjective “good”: “Good afternoon”, “Good
morning”, “Good evening . Semantically, in this case, the adjective “good” has
the meaning: pleasant, beneficial, nice or favourable.

Considering the lexical, semantic and grammatical features of the SE
greeting formulas, it should be noted that the verbal forms of temporal greetings
are internationally similar: «Zobpoco panxy!»; “Good morning!”; “Guten
Morgen!”; “Salute!”. The content of greetings is good wishes: (I wish you) Good
morning! Good evening! Good afternoon! The usage of these phrases as greetings,
obviously, can be explained by the faith of primitive people in the magical power
of words: it is only necessary to pronounce the phrase and it immediately comes
true (Muposntok, 2006: 65). Although there is difference on the lexical level:
representatives of the Slavonic culture prefer a more specific adjective «dobpuiiy,
while in the Franco-Germanic culture a more common and neutral adjective
“good” is used (Kymimenko, Yeuora, 2013: 271). Taking into account
grammatical peculiarities of greeting formulas, it should be noted that both in
Ukrainian and in English there are elliptical constructions, which were formed

from the formulas of wishes that were contracted but retained their semantic
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centre. Thus, the greeting formulas are a means of implementing positive
politeness strategies.

From the point of view of syntax, greetings are not sentences in a
grammatical sense. They are devoid of the grammatical meaning of predicativity.
They do not serve to convey any information to the interlocutor or induce someone
to act and to request information, but are a reaction to the situation or the words of
the interlocutor (®opmanoBckas, 1989: 44).

In general, the grammatical categories that are characteristic of speech
etiquette units embrace syntactic modality, syntactic time and the syntactic person.
But such clichés of speech etiquette as «llpusim», «Jobpuii denvy, “Hello”,
“Good afternoon” have no morphological forms of modality, time and person.
They can be considered as functional and semantic synonyms of such speech
etiquette units as «Bimaio Bacy, “I wish you to have a good day”. They have a
semantic speaker and semantic addressee (who, however, can be explicated:
Ilpusim mobi), the semantic reality and the semantic moment of speech. These
units belong to semantic performatives. Thus, “I wish you to have a good day” and
“Hello” are performative statements in which semantic and grammatical signs
coincide (dopmanosckas, 1898: 42-50).

Since the content of greetings is good wishes, Ukrainian people can greet a
person wishing him/her health: «/Jfo6pozo 300pos’sl» or «/lait, boace, 300pos sl y,
«300pos 6ye!l», «300posenvri Oynu!y», etc. These greeting formulas cannot be
translated into English word for word; they are typical only of the Ukrainian
language and can be considered national linguistic peculiarities. These greeting
forms are very rarely used since they have become archaic but they can be found in
the Ukrainian literature, especially in the folklore sources, for instance:

— JHobpozco 300pos’s, bpamms-omamaru, 6ilicbko 3anopizbke! — npugimascs

BIH.

— Jlobpoco 300pos’s bameky kowosomy! — eyknyau kosaxu (bepanuk, 2006:

97).
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This example shows that there is a trusting relationship between
communicants; it is indicated not only by a greeting formula, but also by the
address «bamoky xKouwosomy» and «opamms-omamanu. \We feel that these people
know each other for a long time and now they share some special relations, a
special code of communication. In this case the greeting formula «Zoopoco
300pos sy 1S Used as an expression of respect and wish of health.

Speech etiquette units form rich synonymic series in thematic groups. They
undergo stylistic and sociolinguistic differentiation, for example: “Hi”, “How do
you do?”, “What’s happening?”, «/{o36onvme Bac eimamuy. Stylistic synonyms,
fixed in the use by these groups of speakers in the given communication
environment, testifies to the bright social nature of speech etiquette.

In the Ukrainian speech etiquette a group of stylistically marked greetings,
used in an official communication, is formed from the verb «Bimamuy: «Bimaioy,
«Paouti Bac eimamuy, «/ozeéoneme Bac simamuy. In contrast to the English
language, in Ukrainian such greetings are expressed by syntactically complete
constructions, such as «{ossonvme meni Bac éimamuy, «Bimaro Bacy. In this case,
the syntactic completeness of the utterance is a formal indicator of official style
(Coxounenp, 2006: 42).

«Bimaio Bac!» is a form of official greeting in Ukrainian. It is a somewhat
archaic greeting formula with a touch of solemnity. This expression is suitable for
official atmosphere. «/Jozeoneme Bac eéimamu!» is used in official and solemn
situations, especially when a speaker addresses a large audience. «Moe
wanysannsiy 1S a very polite greeting formula which is full of dignity, but it is used
mostly by the elderly people (PageBnu-Bunnunskuii, 2006: 230).

There are SE formulas of greetings in both languages, which are not used by
literary language speakers even in a relaxed atmosphere of communication and
with close friends, for example: «Carrom», «Haoy, etc. These greetings can be
considered as youth jargon or youth slang, that emphasizes the social “kinship” of
communicants, affiliation to a closed group, and sometimes a swagger in

relationships.
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The compatibility of the concepts “polite communication” and “stylistically
lowered units ” is determined by the tonality of communication, as well as by the
low colloquial language of the addressee, whose educational level does not allow
him to use the literary language in all cases, but who is polite at his level. On the
other hand, the symmetrical socio-linguistic units used in an informal situation also
lead to the selection of similar units with expressive coloring (®opmaHoBckas,
1987: 72).

Informal and neutral greeting formulas in the Ukrainian language, such as
«lIpusimy, «30opos!» and «Camrom!» refer to stylistically marked formulas. Such
jargonic greetings as «Cazrom!», «Xeti'» and «Xenno!» are often used by teenagers
and young people, as have already been noted. «/Ipusim» is the most neutral of
them. This greeting is typical of informal communication of familiar people,
people of the same age, friends, familiar people or relatives, for example:

— Ilpueim mo6i, mitl opyace. Ak meoi cnpasu?

Here «Ilpusimy is used among close friends. We feel that these people share
some special, informal relations. In this case «/Ipusimy» expresses gentle attitude to
each other and from the very beginning creates pleasant and easy atmosphere of
the talk.

— Ilpusim, Mapuna! — 2yknye 6ona na xooy.

This is one more example that proves definitively that the greeting formula
«IIpusim»is used in neutral or informal conversations. Here this expression is used
in a conversation between quite familiar people who know each other for a long
time and have informal relations.

Foreign elements gradually infiltrated in the system of traditional Ukrainian
expressions, such as «Xai», «Xewroy» and « Canrom!y, the usage of which is often
on the verge between familiar and vulgar tone of communication. They are
relevant in an informal setting, in informal relations between speakers. Let us look
at the following example:

— Camom, 0Opysi! — ye 8 Hb0O20 BUUWNO MAK HECNOOIBAHO, WUPO, WO MU

nepepeanu Hauty po3mosy ma KUHYIuUcs ooiumamu tio2o.
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In this communicative situation the greeting «Camrom!» is used, which
shows that the conversation takes place between close friends, who know each
other for a long time. Although this formula belongs to slang vocabulary, in this
case, it does not sound vulgar or provocative; moreover, a friendly and easy
atmosphere of communication is created. This greeting is popular among young
people; older people do not use it. So it becomes clear that the speaker is a young
person.

In informal conversations, among friends, the most popular English
greetings are “Hello!”, “Hi!”, “Hey”, “Salute/”, and the most frequently used
phatic expressions are “How’s it going?”, “How are you?” and “What'’s
happening?”. “Hello” and “Hi” are simple and the most common forms of
greeting. They are associated with a vocative exclamation, which primary task
was, apparently, attracting someone’s attention. These formulas are usually used
in everyday communicative situations. “Hi” is an Americanism, but nowadays
this greeting formula is very popular among young people in Great Britain. The
most common form of greeting is “Hello” which is used both in official
communication situations and in the family circle. The greeting “Hi” is used in
conversation with relatives and friends. In the English communicative culture there
is a significant simplification and desemantization of greeting norms. Desemantic
greeting formulas “Hello” and “Hi” have acquired a wide range of uses. If earlier
they were used mostly by young people, today they have lost familiarity, are used
to greet people who are well-known and signal about the closeness of relations.
The following example demonstrates the usage of the formula “Hello "

— Well, hullo boyo, — she said with a stagey Irish accent. — How are things? |
haven’t seen you for ages.

“Hello " is used by close friends, who know each other for a long time. Such
a conclusion can be made, given that the speaker uses “Hullo” instead of “Hello”,
violating the norms of speech etiquette at the level of orthoepy. These people share

some special, informal relations that are expressed in their manner of greeting.
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“Hullo ” expresses friendly attitude towards each other. It helps create free and
easy atmosphere of the talk from the very beginning.

“Hey” is also very popular, but it is used mostly by close friends. “Hey”
focuses more on the solidarity of interlocutors, whereas “Hello” has a function of
respecting negative face of the interlocutor. The greeting formula “Salute!” is
French borrowing and an element of the youth’s slang.

In the English culture, there is also the Hiya greeting formula, which arose
from the merger of the two “Hi” and “How re you” formulas. It does not carry the
meaning of the question about the state of affairs of the interlocutor and does not
require a specific answer. This form of greeting is most often used with an address
by name: Hi-ya, Din (IlpuBercTBre Ha anrnuiickom/Greeting).

At an unexpected meeting of interlocutors, especially those who have not
met for a long time, often used formulas that have emotional coloring are: Good to
see you/What a nice pleasure/Fancy meeting you here/What a nice surprise
(ITpuBetcTBUe Ha aHrMiickoMm/Greeting).

In greetings there may be remarks showing that the interlocutors have not
seen each other for a long time: Haven't seen you for a long time (for ages)/It’s
been ages/It’s been a long time/It’s a long time (since we 've seen each other)/Long
time no see (ITpuBercTBue Ha aHrMiickom/Greeting).

In phatic communication greetings include “more elaborate linguistic
elements, which contain additional information than those enclosed in pure
greetings” (Greere, 2005: 16). Phatic expressions can be formal: “How do you
do?”, informal: “How's it going?”, and slang: “What’s up .

“How'’s it going?” can answer someone’s “Hi”, even if you are just walking
past and are not going to wait for an answer. “What’s up?” is a widely used
greeting among young people, which means something like “What is new?” or
“What'’s going on in your life? ”. “What’s up?” is a conversational and fashionable
expression. Itis, in fact, a question form but it does not expect an answer.

“How are you?” 1S a “phatic expression ”, which has a social function rather

than a referential one. It produces initial attention and establishes contacts, but
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does not require an honest answer as there is no intention to listen to it. It does not
convey a message; however, “How are you? ” is a necessary component of a social
encounter (Halliday, 1970: 137). The phrase “How are you?” is an example of
lexicalization and grammaticalization of conversational routines when certain
phrases with specific language meaning are used (Greere, 2005: 16)

In Ukrainian, there are several phrases corresponding to the English greeting
“How are you?”. The most common are «fk cnpasu?», «AIx sxcusew (me)?», and
«Ax ocumms?». Such questions are ritualized; however, their ritualized nature is
different from English. The question «fx cnpasu?» is not universally asked.
Asking such a question depends on social variables of age, distance, and power. It
is usually used among friends, close people, or in-group participants, in other
words, when there is a rapport and close relationships between participants or such
rapport and relationships are being established. The ritualized response is usually
neutral, e. g. “OK”, “Nothing special”, «OKy», «Hiuoco ocobnusozo». Besides,
there is a tendency to downgrade the response and answer “Not bad”, “Don’t
ask”, «Henocano», «Kpawe ne szanumyiy, etc. Moreover, such responses require
some elaboration which often leads to further talk. Of course, this is not to say that
«Ax cnpasu?» always leads to an extended conversation. The response might be
brief depending on the context and such factors as age, distance between
interlocutors, and social status. Finally, contrasting with English, the question
cannot have an answer.

In English, just like in Ukrainian, there are obsolete greeting formulas.
Greetings with the concept of “God” belong to the oldest ones in terms of
functioning. It is advisable to single them out in a separate group: “God bless
you”, “God save you” and «locnoow i3 Bamuy. The existence of such greeting
expressions is explained by the faith of people in higher powers. The
communicative formula «boe i3 Bamuy» had a semantic meaning: God is here;
therefore he protects and helps the people. The greeting “God bless you” had a
meaning: God saves and protects you. Earlier this formula used to be a greeting
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form, but later it changed its meaning. In modern English it is a common
expression, used as a response to sneeze.

Nonverbal gestures and greetings vary across countries, cultures, and
religions. Handshakes are common in many parts of the world, including Britain
and Ukraine. Handshaking is generally the way of men’s greeting. In Ukraine,
males grasp other men’s hands very strongly during the handshake. It is considered
a bad sign when the communicants shake hands, standing on different sides of the
doorstep.

A firm handshake, accompanied by a direct eye contact, is the standard
greeting in the English-speaking society. The British don’t often shake hands when
greeting each other. They may shake hands with people whom they meet for the
first time or again after a long time (Coxoutenp, 2006: 45).

When a gentleman is introduced to a lady, she sometimes puts out her hand.
It is she, who offers her hand first. A woman may not remove her gloves when
handshaking, but it is inadmissible for men. Handshaking must be short and aspire
energetic. If one of the participants is sitting, he has to stand up and respond to the
hold out hand — otherwise it would be impolite and even rude.

It is widely believed that English people are not very warm. They tend to
observe a very reserved greeting procedure in comparison with many other
cultures, which may emphasise kissing, prolonged handshakes, etc. This socio-
cultural habit (worsened by the highly individualised, impersonal, technologised
nature of the society) is opposed to the Ukrainian greeting warmth and friendliness.

Kissing and embracing are not accepted in the English culture, though in the
18th century in England, according to the etiquette rules, a guest had to kiss the
host and the hostess of the house, and their children. Now it is only allowed to kiss
a woman’s hand (Coxomnenp, 2006: 42-45).

If a man wears a hat he should take it off or touch its brim, greeting a person.
He can do it with a free hand. Nodding is the best way to greet somebody in case

another person is too far-shouting is a sign of impoliteness.
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British people usually greet each other in an informal way. Occasionally,
among very good friends who have not seen each other for a long time, women
may briefly hug other women, and men may quickly kiss the womanes cheek.
Males rarely hug each another. Sometime men may shake hands with the left hand.

Thus, both in Ukrainian and English cultures, the communicative act of
greeting is presented as a short-term communicative action, reflected in lexemes
BiTaTH, MpUBITaTHC; tO greet, to welcome, to meet. Greeting as an act of goodwill
Is associated with the good wishes.

Men are introduced to women unless they are much older and senior. Young
men are introduced to older men and young girls to older women.

Greeting is often accompanied by a small talk, a short neutral conversation,
typical of the English speakers.

In a small talk the preference is given to neutral topics, weather being the
most classical one. Having discussed this subject, the English interlocutors usually
proceed to complimenting each other, while the Ukrainians may almost
immediately proceed to personalities or gossip about their acquaintances.

The English small talk is always friendly, though unemotional, in which
neither argumentation nor contradiction is expected, while the Ukrainians are
inclined to discuss things more emotionally, often ending with disputes.

Since the English speakers do not wish to embarrass an interlocutor in case
he/she is unaware of some facts, they do not demonstrate their intelligence and
erudition. On the contrary, in order to win the interlocutor’s favour, they tend to
overstate merits of other people and understate their own, while the Ukrainians
aspire to impress an interlocutor with their attainments in all possible spheres
According to the Ukrainian speech etiquette norms, the topics discussed at the
initial stages of conversation predominantly depend on the communicants’
education, age and sex, while the English small talk in most cases is not influenced
by the above-mentioned factors (Coxouers, 2006: 45).

So, we may conclude that in the communicative behaviour of the Ukrainians

and the British, there are both similarities and significant differences.
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2.2. Leave-Taking Communicative Situation

Important part of speech etiquette is the ability to terminate communication
timely, correctly and successfully. The final part of communication is leave-taking.
Leave-taking formulas are substantially opposed to greetings. They may be any
words or phrases pronounced when leaving someone (CoBeTckwuii
SHIMKJIONEANUECKH caoBapb, 1979: 614). Pronouncing the leave-taking formula
at the end of conversation, people do not break any relations, because it is only a
temporary separation after which communication will be resumed. The structure of
the leave-taking expressions with preposition «oo» in Ukrainian and such words as
“soon / tomorrow ” in English indicates the time limit of separation.

Leave-taking and greeting contain a lot of relative and in some cases
antonymic speech patterns and expressions. As well as greetings, leave-taking
formulas are elliptical constructions, which were formed from the formulas of
wishes that were contracted but retained their semantic centre. From the point of
view of syntax, leave-taking formulas are not sentences in a grammatical sense.
They are devoid of the grammatical meaning of predicativity. They do not serve to
convey any information to the interlocutor, or induce someone to act and to request
information, but are a reaction to the situation or the interlocutor’s words.

Leave-taking as the end of conversation is the usual passage of etiquette, a
certain act that completes a communicative contact. It summarises conversation
and gives the guarantee that everything said is the subject of further consideration.
Termination of the contact is necessarily accompanied by the leave-taking
formulas (Imutpyk, 2016: 276).

The most commonly used leave-taking expression in Ukrainian is «/{o
nobauenns!y since it is stylistically neutral and can be used at any level of
politeness. It is also possible to use intensifiers «/Zo ckopoi 3ycmpiuily. It is
appropriate to make appointments, accurately specifying the location and time:
«/o 3ycmpiui 0 mpemii coouni!y, «/lo 3asmpaly, «/o neoini!». There is a special

leave-taking formula for the night: «Ha oobpaniuly, «[Jobpoi nouil» or
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«lIpuemnux cuis!». Here you can trace a certain similarity; for example, Good
night in English and the wish of Corooxux cuie in Ukrainian, in both cases, it is
both a wish for a calm, sound sleep, and a leave-taking remark in the late hour.
Also in English culture, wishing good night, you can just say Night or Night, night!
(AHTIHMIICKEE W PYCCKHE KaTerOPUHM BEXJIMBOCTH, PA3M4YUsl B CTPATETHAX
obmienns). The usage of such expressions is demonstrated in the following
communicative situation:

— Aoic y Heoino?

— 1o xc, 0o 3ycmpiui y nedino (YarikoBebkuit,1957: 43).

This communicative situation shows that the speakers saying goodbye,
appoint a meeting for a certain time. The usage of such a formula shows the desire
to continue communication in the future.

In English communication, the replicas used in the leave-taking situation are
more diverse than in the greeting. There are speech formulas that can be used both
at as greetings and leave-taking: “Good morning “, “Good afternoon”, “Good
evening”.

Good bye is the most neutral formula from the point of view of stylistics. It
historically originated from the greeting formula God be with you (Ctymux ,1980:
33). Not so long ago Good bye was the most common leave-taking formula used at
any stylistic level: official, neutral and familiar (Ctymus, 1980: 126). However, the
process of democratization of communication has influenced it. Nowadays, it is
increasingly being supplanted by familiar “Bye” and even “Bye-bye”, which has
become neutral formulas for widespread use.

Official formulas are used more often by the representatives of the older
generation: «/ozeonvme nonpowamucs!y, «ozeonvme siokniansmucs'y, “Let me
tell you Goodbye ” (®Dabian, 1998: 39). In this case, the syntactic completeness of
the utterance is a formal indicator of high style, which testifies to both
sociolinguistic features of communication and official situation, for instance:

— A menep — dozsonvme sioxknansmucs, — ckazas 6in (IlleBuenko, 2013: 69).



40

The usage of this formula signals that communication takes place in a formal
setting. The speaker expresses the desire to terminate communication. It would be
impolite to say “Goodbye ” right away, so the speaker uses this formula.

According to V.E. Goldin, leave-taking formula should never sound
unexpectedly for the interlocutor, otherwise he/she may think that the addressee
was offended or dissatisfied and for this reason he abruptly interrupts the
conversation (I'onpaun, 1983: 75). Therefore, it is important to use the formula,
which precedes leave-taking and indicates that conversation is coming to an end,
for example: “I was very happy to see you”, “We had a great time, but...”, for
instance:

— Jane, I was pleased to see you, but I don’t want to be late for the train. I'm
terribly sorry.

This communicative situation shows that the speaker expresses the desire to
terminate the conversation and say goodbye. The speaker politely apologizes and
indicates the reason why it is impossible to continue communication. The usage of
such a formula is a polite way to finish conversation.

Similar leave-taking formulas include “Bye-bye!”, “See you!”, and
«ll]acnuso!», «/o 3ycmpiuil». There are also crude, non-literary formulae such as
«bysaii!» and «asaii!» . It is also possible to say: “See you later! / See you
soon!” or “See you tomorrow!”. The usage of the parting formula “Bye-bye” is
demonstrated in the following communicative situation:

— Bye-bye, Kate.
— Bye-bye, darling.

This etiquette formula belongs to the informal ones. It shows that people
have friendly relationship and part for a short time. Another marker of formality /
informality of communication the addressing formula “Darling ”, usually used in
conversation with relatives and friends.

— Bysauime, opy3i! Illaciusoi dopoeu!
This communicative situation takes place in an informal setting. It becomes

clear that the etiquette formula is used by friends who know each other for a long
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time. Also the formula is supplemented by a wish, which creates a warm, friendly
and easy atmosphere.

The choice of leave-taking formulas depends not only on awareness of the
status marker of the partners, but also on the time of separation. For example,
parting for a short time, it is possible to say “See you later! / See you soon!” or
“See you tomorrow!”.

— See you soon, sweetheart.

This communicative situation shows that the people have close relations and
part for a short time. The usage of this speech formula expresses the desire to
continue communication in the future.

“Farewell” and «lIpowasaii (me)» are said when you are parting for long or
forever, for example:

— Farewell, my darling, Don’t worry about me, I'm not lacking for love, I'm

young and I'm free (Anderson, 2014:109).

This communicative situation shows that the leave-taking formula is used by
the couple in love who separate forever.

In general, speech etiquette units of leave-taking formulas are characterised
by such grammatical categories as syntactic modality, time and person. But such
units of as «/Jo nobauennsy, «bysaity, “Goodbye”, “Bye”, “Bye-bye” have no
morphological forms of modality, time and person. They can be considered as
functional and semantic synonyms of such speech etiquette units as «A4 xouy
nonpowamucsi 3 Bamuy, “I want to say goodbye to you “. They have a semantic
speaker and semantic addressee (who, however, can be explicated: «bysaii (me)»,
«IIpowasaiiy, “Bye”), the semantic reality and the semantic moment of speech.
These units belong to semantic performatives. Thus, “l want to say goodbye to

»

you” is a performative statement in which semantic and grammatical signs
coincide, and Bye belongs to semantic performative constructions
(Popmanosckas,1982: 42-50).

Despite the fact that stable formulas are not produced by structural schemes

and are only reproduced in speech acts as ready blocks, among them there are
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model units, for example: “Have a nice day!", “Good luck!”, «l'apnoco Bam
gionouunky!», «M’sxoi’ nocaoku!y. Examples of model units are Ukrainian leave-
taking formulas, constructed with the help of a noun in the genitive case with the
preposition oo: «Ho 3ycmpiuiy, «/Jo 3aempay, «Jo nimay, «o xauikya», «Ho
suxionoeo» (Gopmanosckas,1982: 46).

To express a high degree of respect and/or attention in English and
Ukrainian, a ritual of twofold and threefold farewell is used, in which the phrase of
leave-taking can be accompanied by (BexiuBbie M JlacKOBbIe OOpaICHHS Ha
aHTJIUHCKOM SI3BIKC, AHTIIMHCKHUE U PYCCKUC KAaTCTOPHUHN BCIKIIMBOCTH, PA3JINYUA B
CTpaTErusX OOIICHHUS):

— the evaluation of the meeting: We had a great time; | was very happy to see
you, bynu paoi 6auumu;

— thanks for the hospitality : [Jaxyemo 3a sce; Thank you for coming; Thank
you for inviting;

— wishes and expression of care: B 0oopy nymwv!; Xait waacmumu!;All the best;
Success in exam; Good luck!; Take care of yourself;

— expressions of desire to continue communication in the future: See you at
work (at the university); See you soon!; Ilpuxooe (me) uacmiwe!;
Tlobauumocs!

In this case, positive politeness strategies are realized with the help of leave-
taking formulas, since positive politeness is aimed to show interest and approval of
the interlocutors, the reciprocity of their duties, their desires and friendly relations.
For instance, leave-taking formulas may contain the speaker’s appreciation: “Nice
to have met you”, “I was pleased to see you”, « 6ye paouu 6auumu Bac
(Peruenkona, 2008: 145). These formulas may be combined with the formulas of
gratitude: “Thank you for coming”, “Thank you for inviting me”, «[axyio, wo
npuu”thu», «ﬂﬂKyIO 3d 3anpPpOULeHHA) .

— Jlakyro 3a uyoose cesimo, sike mu erawmysana (YaikoBcbkuii,1957: 51).

In this communicative situation the speaker thanks the host for the warm

welcome. It shows the speaker’s gratitude and warm attitude to the interlocutor.
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— The meal was excellent, Mr. Jackson. Thank you for inviting me to dine with
you this evening. — He grinned.
— It was a pleasure for me (Anderson, 2014: 341).

This communicative situation is very similar to the previous one. The
speaker thanks the hosts for the warm welcome and well-spent time, as well as for
the treatment. In this way the speaker expresses his gratitude and positive attitude
to the hosts. In contrast to Ukrainians, the British always thank the hosts for the
treatment.

There are formulas that express the desire to continue communication in the
future: “We’ll be in touch”, “See you soon (later)”, «/o ckopoi 3ycmpiui!» and
«Hezabapom nobauumocs!», for instance:

— Mo cxopoi 3ycmpiui, nioba Mapmo Casieno. bysatime 300po8i 1l xou mpiwKu

seadyume npo mene (I'natko, 2017).

This communicative situation includes both formulas of request and wish.
The speaker asks the interlocutor to remember him/her and wishes health to the
interlocutor. The usage of such leave-taking formulas create pleasant and
harmonious atmosphere, which indicates that people have close relationships.

— Ilpowasatime! B mene pobomu ne no wuto, a npocmo 3 2onosoio! (Heuyii-

JleBurpkuii, 2017: 73).

This communicative situation is opposite to the previous one, because
people part for a long time. The speaker expresses the desire to terminate
communication, explaining the reason why it cannot be continued. The speaker
also makes it clear that he/she does not want and cannot continue communication
in the near future.

There are leave-taking formulas containing invitations: “Come again when
you have time”, “Let’s go somewhere this week”, «IIpuxooeme we!», for instance:

—  Panmom wo, 0360nu.
— Jlomosunucs. bysatl.

— bysaii.
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The wusage of leave-taking formula «bysau» indicates that the
communicative situation is informal. The speaker and the interlocutor have
friendly relationships and part for a short time. The formula is combined with
request that expresses care about the interlocutor. The speaker expresses the desire
to continue communication in the future.

A common feature for both languages is accompanying of leave-taking
formulas with different kinds of requests and invitations: “Come again!”, “Call
me!”, «llpuxoov (me) we!y, «llpuincoxncaii (me)ly, «Tenegponuyuime!». The
following example demonstrates the usage of the leave-taking formula containing
invitation:

— Hasioytimecs yacmiwe, Hinouko. Hagioyumecov yoseox, Opyoicime cobi, —

neeko ckazana mimka (IlleBuenko, 2013: 169).

This communicative situation indicates that the leave-taking formula is used
by familiar people. It contains request and expresses the speaker’s desire to
continue communication in the future.

— Bye, Grandma, — said Jane.
— Bye. Come again.

The usage of such a formula shows the desire to continue communication in
the future, since it contains invitation.

Leave-taking formulas can be followed by wishes, which intensify them: “I

wish you good luck!”, “Have a good trip! ”, “Have a safe journey!”, “Good luck!,

“All the best!”, “Good luck! “, “Good-bye!”, «/laii, Booxce, y dobpuii uac!y,
«l'apnoi’ noizokuly, «lllacmu mobi (Bam)!», «baxcaro yoauily , «Bcvoco
Hauxkpauioeo!».

Despite the general similarity of communicative actions of the British and
Ukrainians, there are some differences. For instance, the expression of care for a
partner in Ukrainian communication is typical of certain communicative contexts
(travel, long separation, etc.):

— Ha sce 0obpe, cuny. bBepeacu cebe (lleBuenko, 2013: 69).
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In this communicative situation the speaker is talking to his mother. The
formula «Ha ece 0obpey expresses good wishes. This communicative formula is
combined by the request «bepeacu cebey that expresses concern. This example
shows that the speaker sincerely takes care about the interlocutor and wishes him
good, which creates a pleasant and warm atmosphere.

In English Take care (Take care of yourself) is used very often and
regardless of the communicative context, which indicates its desemantization. For
example, let us consider the dialogue between a passer-by and a street musician:

— Bye, good man.
— Bye-bye. See you later. Take care.

The passer-by says Bye-bye to a street musician, whom he probably will not
meet again. That is why the formula “See you” is characterized by semantic
emptiness. In this case the request “Take care” is a formal expression of
politeness.

Formulas that express care and wishes are popular too: “Take care”, “Have
a nice day”, “Enjoy your holiday (weekend)” (PeraenkoBa, 2008: 147).

— Bye-bye. Have a nice day.

In this communicative situation the informal leave-taking formula is used,
which shows that people are friends. The formula is combined with wish. It helps
express the speaker’s friendly attitude to the interlocutor.

The main difference between the communicative behaviour of the English
and Ukrainians during leave-taking lies in the number of replicas and,
correspondingly, the length of the whole speech act. English leave-taking is always
longer than the Ukrainian one. Let us consider the example of a dialogue between a
clinic patient and a doctor:

— Thank you. And thank you for seeing me this evening — i¢’s very kind of you.

I’'m sorry to have made waiting you.

— Not at all, don't worry. That’s what we re here for. I'll see you out. Don’t
hesitate to get back in touch if you need me. I'll always be happy to see you

(Aijmer, 1996: 82).
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The dialogue is very verbose: the patient thanks the doctor (twice), gives an
assessment of his actions, and apologizes for having detained him. The doctor, in
turn, asks not to worry, assures that it is his duty, invites to address more, assures
that he will always be glad to see her again (in this situation, it is not entirely
appropriate for the Ukrainian culture, since people come to the doctor when they
have problems).

Let us cite one more dialogue as an example of the completion of
communication:

P.: I must go... have a nice day tomorrow.

C.: Oh, thanks and thanks again for the gift— this is lovely — cyclamen isn’t

it?
P.: Yeh, cyclamen. I think it is.
C..: It’s gorgeous — have a lovely time.
P.: All this evening to look forward to.
C.: Enjoy it.
P.: Twill.
C.: Have a lovely time and thanks again.
P.: Thanks. Bye.
C.: Bye.

P.: Bye (Jlapuna, 2009: 91).

In this example, as in general in the final phase of communication, the
communicants summarize their meeting. Repetitions are actively used, which is
typical of such a situation. Wishing a good pastime is used 4 times (have a nice
day, have a lovely time, enjoy it). Gratitude is also expressed 4 times: mutual
gratitude for good wishes and gratitude for the gift. As for other communication
strategies, here we should note a hint, in which the evaluation of the gift is given. It
enhances gratitude of the communicant and at the same time is a manifestation of
attention to the partner. Assessment is also repeated (/t’s lovely, It’s gorgeous). If

we take into account that both replicas with explicit gratitude and evaluation of the
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gift have certainly been expressed at the meeting, then here we are dealing with
their repetition.

This dialogue is a good example of how English interlocutors generously
endow each other with communicative gifts in the form of gratitude, compliment,
good wishes, numerous appraisal replicas in which each of them alternately
expresses his attitude to the interlocutor and to his actions.

The main purpose of these formulas is to demonstrate mutual disposition,
attention, friendly attitude of the interlocutors to one another, and interest in
continuing communication in the future.

The behaviour of the English communicants in the situation of leave-taking
indicates that combinations and repetitions are one of the main strategies for
enhancing courtesy. When the distance between the interlocutors is shorter, there is
no need for such an emphatic demonstration of their goodwill. Maybe that’s why
Ukrainian leave-taking, as a rule, is shorter and more restrained.

Thus, when saying goodbye, the English are more verbose than Ukrainians.
Because of the marked differences in greeting and leave-taking situations,
Ukrainians seem to the English to be talkative, verbose in the initial phase of
communication and too harsh in its final phase. On the other hand, the British in
the eyes of Ukrainians look very friendly and affable, but often insincere.

As well as in the greeting situation, nonverbal signals can accompany SE
units. Interlocutors can exchange hand shake as a sign of leave-taking, but it is
admissible only in spontaneous relations.

Partings are usually accompanied by gestures — bowing, a waving hand (for
distanced communicants), a smile, handshaking, kisses, and embracing (in
informal situations) (Cokosens, 2006: 74).

As the formulas of this thematic group are very often accompanied or even
substituted by a waving movement of a hand (the expression to wave goodbye has
been conceptualised in English). A Kiss is one more nonverbal means, which often
occurs in the situations of farewell and, eventually, it has resulted in another

expression to kiss goodbye.
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2.3. Communicative Situation of Address

Address is the most striking and frequently used component of speech
etiquette. It is used at any stage of communication and is its integral part. Address
is one of the most common means of both positive and negative politeness in both
languages, since it expresses the speaker’s attitude toward the interlocutor, acts in
the language as stable etiquette codes that allow to identify the addressee, making a
primary verbal contact with the interlocutor and identifying the position of the
communicants in the system of social hierarchy, so the formulas are socially
marked. Therefore, the main factors which influence the choice of the address
formula are the social status of communicants and the communicative situation.

Formulas of address are lexicalized and phraseological units, which
semantics and functions in speech are far from being exhausted only by naming
and attracting the attention of the addressee.

In syntax theory, address traditionally occupies a peripheral place: it is
neither a sentence nor a word combination or even a word form in the accepted
sense, its semantics is reduced mainly to naming “to whom the speech is
addressed” (DopmanoBckas, 1982: 44). Address is considered to be a component
of the sentence, a word or a combination of words grammatically independent from
of the sentence, which refers to the one to whom the speech is addressed.

Address, as any other unit of speech etiquette, is characterized by
performativity. When the speech act is real, having no grammatical signs of
modality, time, person, address, nevertheless, projects the components of the
situation in the form of a semantic speaker, semantic addressee, semantic reality
and semantic moment of speech. In other words, address is a semantic
performative. However, address differs from other performatives of speech
etiquette: it cannot form a self-contained text of social communication.

Both in English and in Ukrainian, address is expressed by:

— personal names;
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— respectful and formal terms or honorifics such as “Mr.”, “Mrs.”, “Sir”,

“Madame”, “Ilane (i)”, «[llanosnuii (a)y;

— titles such as “Doctor”, “Professor”, “Major”, “Jlixapio”, “Buumento”,
— kinship terms which can be used literally and metaphorically;
— terms of endearment in addressing children or close and intimate people

such as “honey”, “sweetie”, “buddy” “kitty”, «mobuii(a)», «muruil (a)»;

— colloquial or slang addresses, such as “dude”, “bro”, «opamany, «opoy,
— nicknames derived from proper names or personal characteristics of the
addressee, such as “Mr. Know-all”, “Mrs. Perfection”, “Tiny kitty”.
The use of certain address terms depends on a variety of contextual factors,
relationships between interlocutors, and individual characteristics of interlocutors
such as age, gender, education, social status, etc (Axummna, 1978: 89).

Many forms of address are model units, which are produced by structural
schemes, for instance: Tosapuw (epomaosnun) + surname; Tosapuws + the name
of the profession/position/occupation; name (including diminutive names);
Mr./Mrs. + name/surname; name and patronymic, etc (3aco0u BHpaKeHHS
BBIWIMBOCTI ITPH 3BEPTaHHI).

Addresses are frequently used in the English language and serve as a
productive means of expressing courtesy, esteem and respect, therefore, in foreign
scientific literature, “honorific” is used to denote this term. Honorific accentuates
not only the fact of direct address to the interlocutor, but also parallel transmission
of respectful connotation. In English honorific addresses are usually placed before
the name of the addressee or act as an absolute substitute for the name. Honorifics
that can be used when referring to any adult person of the appropriate sex include
Miss, Missis. Mister is a common English honorific used to address men. It is
derived from the word master, while feminine equivalents of the addresses Mrs and
Miss, come from the archaic word “Mistress ”.

The addressing etiquette system in the Ukrainian language has undergone in
its historical development great changes related to the social organization of the

society. Earlier such addressing formulas as «Tosapuwy», «dobpoditoy,
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«I pomaosinune» were popular. Formulas «/pomaosnxo» and «Ipomaosnuy are
limited to legal, juridical sphere:

— I momy wmeni 30aemvcs, wo HAOAN HAM 3 6AMU UYACMO NPULOEMbCS
sycmpivamucs, epomaodanko fApemenko. Came momy, HOKU 51 OCMAMOYHO He
V8IOy 8 Kypc cnpas, oyxce — i s npocmo no-moocki! — npowty eac 3 micma
Hixyou ne snuxamu (Kamait, 2017).

The formula «I pomaosanrxo» helps emphasize the equality of all members of
the society to the law as people enjoying civil rights and having certain
responsibilities.

The address «Tosapuuty» appeared in the Ukrainian language at the end of
the XI1X and the beginning of the XX centuries. It was used in the intellectual
environment and meant “a person connected with anyone by friendship” or “a
man, ideologically connected with others” (PaneBny-Bunnunpkuii, 2006: 29). In
Soviet times, the word replaced all other addresses and functioned for naming
party colleagues.

— Bam 6u suumvcsa ua opuouuromy, mosapuwy 10100, — ckazaé 6iH. — 3
maxkumyu 2n1UuOOKUMU 3HAHHAMU 3aKoHi8 MmodicHa nimu Oanexo (Lxmsp,
2015).

This communicative situation takes place in the official atmosphere. The
usage of the addressing formula «Tosapuwy» indicates that the speaker and the
interlocutor communicate at a formal level.

«dobpooioy («dobpoditikoy, «Jobpooiiy) is the ancient honorific form of
address to people who do good deeds (Berposa, 2007: 78). It was widespread
mostly in Eastern Ukraine and used in combination with etiquette attributes
«Benvmuwanosnuiiy and «Bervmunosasicnuiiy, as in at the following example:

— A pozymiro. [[ysce 0sxyro, 006poodiio, Oyoice osxyio (Buananuenxko, 2014).
This communicative situation shows that the speaker and the interlocutor are

not familiar, but they communicate with each other politely. As this example

shows, the formula «Zoopooiio» is used as polite address to the unfamiliar person.
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The address «Tosapucmeo!» is more frequently used, especially, to a group
of people that are associated with some communion (interests, position in society,
etc.), for instance:

— lllanosne mosapucmeo! — 2ykHys 6iH 3 nopoea, oocmynieHuti 3 0OOKi8
cCmaputuHor. — Pady MAIUCOMO CKAUKamu zaempda, niad KoJjau 6u 3axomiiu
ckopiute 3iopamucs, s 2comosuti cayxcumu éam (IBanmuyk, 2006: 31).

This communicative situation shows that this etiquette formula is used in
public speech to address the group of people. The formula «Tosapucmeo» is
accompanied by the adjective «Illanosnuiiy that adds a shade of officiality to the
utterance.

The English use “Dear sirs”, “Dear colleagues” and ‘“Dear friends”.
“Your Majesty!", “Father Jack!” or “Colonel Johnson!” as a form of address to a
large audience, an indication of a person’s position in a society ([enuk, 2016:
190). In some cases address is used just in order to show appreciation. There are
special forms of address for the expression of respect to people of a certain social
class, for example: “Ladies and Gentlemen”, “Your Excellency”, “Your
Highness”, “Mr. President” and “Prime Minister”.

— Ladies and gentlemen, I’m happy to see so many of you here to share in this
momentous occasion (Warren, 2015).

In this case the address is expressed by respectful and formal words “Ladies
and gentlemen”. This communicative situation shows that this etiquette formula is
used in public speech to address a large audience. It helps to emphasize the status
and high social class of interlocutors.

The choice of the address formula largely depends on the style of
communication. In official communication «/lani» and «llanose» are used
(bepesoBuu, 2007: 78). «llany» is used addressing a man; «llaui» iS used
addressing a woman. In official communication these addressing formulae are
combined with the surname of the person. In this way the strategy of negative

politeness is realized, since it is typical of negative politeness to emphasize the
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importance of the addressee. There is one more formula of formal address in
Ukrainian: Illanosnuiil Beromuwanosuuii + name and patronymic.

This communicative situation demonstrates the usage of the addressing

formula «llaniy:
— Ak orcuseme, nani Oneno?
— Ak cmapa  CaMOmHA OfCiHKa, GUKUHYmMAa me0oc€lo 81100010 HA CMIMHUK

(Metiremr, 1996).

The speaker appeals to the interlocutor with great respect. This becomes
evident due to the usage of two markers of politeness. The first marker is the usage
of the honorific «/lani», which is a respectful form of addressing a woman. The
second marker is the use of the respectful plural form of the pronoun «Bux.

At the same time, in English there is a similar rule: the strategy of negative
politeness is realized with the help of Sir/Madam/Mr/Mrs + surname. In
communication between friends, names are usually used, but in conversation with
less close people they use “Miss”, “Mrs”, “Mr” and the last name. “Miss” is
used, referring to a girl or an unmarried woman; “Mrs” is used, addressing a
married woman; “Mr " is used when addressing a man (bepesosuu, 2007: 230).

— You'll have to forgive us, Mr. Jackson, — John offered.

This communicative situation shows that the speaker’s etiquette formula is
very polite and official. It becomes clear thanks to the usage of honorific “Mr.”.
The speaker and the interlocutor are not close friends, most likely they
communicate in official atmosphere.

In modern English addressing by name is acceptable in such relationships:
children — adults (if they are relatives); subordinates and their chiefs, students —
teachers, indicating the equality of communicants, regardless of their age and
status. Such addressing formulas demonstrate friendly relationship between people
and friendly attitude to each other. In this way the positive politeness strategy is
implemented.

Another means of demonstrating intergroup affiliation in English

communication is diminutive names, that is, abbreviated forms of complete names,
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for example, Robert — Rob, David — Dave, and names with diminutive suffixes
such as Tommy, Eddie (Heko3, 2017: 415). It is believed that using diminutives
when referring to other people is a way to get closer to them.

In the Ukrainian culture, addressing by name to a senior person or a person
higher in rank is impolite. It is considered familiar and not allowed by the rules of
speech etiquette. Diminutive names are often used in the Ukrainian language too
but, their use demonstrates close relationships between people.

To show respectful attitude in the Ukrainian language, the name and
patronymic and the pronoun «Bu» are used. However, it is appropriate to address
by name a subordinate or a younger person. In modern English such an opposition
does not exist, because the pronoun “thou” which used to be a second person
singular pronoun in English, was replaced by “you” in New English Period
(Bepembes, 2000: 83). In the live communication the respectful plural form of the
pronoun you «Bu» may be used, addressing a single interlocutor, if he/she is
unfamiliar, older or higher in rank. This emphasizes respect to the interlocutor.
«Buy expresses close relationship between people. It conveys respect, which is
based on friendship, sociability or love. Friends, colleagues, employees, siblings,
spouses use «muy, communicating with each other, for instance:

— I'pix mobi maxe 2oeopumu, mosn nwba noopyeo. Moi 6amvku n10013Mb

mebe, M08 PIOHy oumuny, i Hiuo2o mobi ne xcanitoms (HalikoBcbkuit, 2017).

This communicative situation shows that communication takes place
between close friends. It becomes clear thanks to the usage of the addressing
formula «Iloopyzo» and the personal pronoun «muy. Also the formula contains the
term of endearment «mobay». It signals that people have close and trusting
relationships and have known each other for a long time.

— Ha oicanw, s wivum ne mooicy Bam donomoemu (YaiikoBcbkwid, 2017).

This communicative situation, unlike the previous one, is characterized by
the formal style of communication. The personal pronoun «Buy indicated it.
Communicants are not familiar, but communicate politely. In addition, in this

example mitigation is used. It is a means of negative politeness, which helps to
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avoid categorical statements. In this case, mitigation is expressed by using «Ha
AHCAJIb)).

So, it can be concluded that the usage of the personal pronoun «muy
indicates a close relationship between people, and the personal pronoun «Buy is a
marker of courtesy in dealing with unfamiliar or older people or with people,
occupying a higher position in the society. «Bu» is an allomorphic means of
implementation of negative politeness strategy, which aims to emphasize the status
and importance of the addressee.

Taking into account the lexical-semantic characteristics of address, it is
worth noting that in the Ukrainian language «0idy», «6aboy, «0s0bKy», «mimkoy
can be used addressing both relatives and people who are not related by kinship. In
English the formulas “grandmother (grandma)”, “grandfather (grandpa)”,
“uncle”, “aunt” are used only in relation to relatives (bepesosuu, 2007: 345).
Let’s compare the following communicative situations in English and Ukrainian:

— Oh Auntie Em, | was caught in a cyclone that hurled me into another land.
Yet, all | kept saying was, | wanna go home. — cried Dorothy (Anderson:
2014: 341).

In this situation, using the formula “auntie ”, the speaker refers to a relative,
which is typical of the English language.

— Bce, mimko, 31azvome!

— Ak sce? Tu wo, 6 Yosnosuyio ne 3asezew? (Jpau: 2010: 374).

This example shows that the speaker refers to an older person. This becomes
obvious because of the usage of address «Timxo», which can be used only to a
familiar older person and with a shade of confidence. But the communicants are
not relatives. This conclusion can be made due to the usage of the personal
pronoun «Buy. Such addresses are used only in informal communication situations,
because it is vernacular and contains a shade of familiarity.

But both in Ukrainian and in English some names of professions are used as
addressing formulae (bepesosuu, 2007: 425). For example, “Teacher” is not used

as a form of address, but “Doctor” and “Nurse” are used, for example:
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—  Pamyume, nixkapro... A exxce ne moorcy!
— Haspoyvxuii, menep Bawa uepea! (Bomomun, 2016: 57).

In a given communicative situation, two addressing formulae are used
together: first, «/likapioy, is address to a doctor. As it was already mentioned both
in the English and Ukrainian languages it is appropriate to address a person
according to the nature of his/her activity; the second addressing formula is the
naming of a person's surname, which is also considered to be a polite form of
address, because the speaker appeals to his familiar person — his colleague. A
marker of politeness, in the given situation, is also the usage of the polite
addressing form expressed by the personal pronoun «Buy.

An important characteristic of address is that it can give an evaluative
characteristic, have an expressive coloring and show the attitude of the speaker to
the interlocutor (PageBuu-Bunnunpkuii, 2006: 248). In both languages, diminutive
and caressing words are used as an address to relatives and close friends. The
English most often call their relatives “sweetheart”, “sweetie” and “darling”.
Ukrainian people use such caressing words and terms of endearment as «/lo6uii,
«Munuity, «Cepoenvkoy» and «opoeuiiy. But there is a difference between the
English “Dear” and the Ukrainian «/[opoeuii». To identify this difference it is
necessary to demonstrate two communicative situations.

—  Jlopoeuii mitt, 30n0muii miti Muxaviauxy! (XsunsoBuit, 1989: 372).

This communicative situation is informal. The speaker uses the term of
endearment «/Jopoeuii» to address her relative (son). The usage of such address
indicates close, confidential and warm relations between people. It creates the
atmosphere of love and harmony. The use of this formula indicates the
implementation of positive politeness strategies, which is characterized by
emphasising warm and friendly attitude to the addressee. Also the informal
atmosphere of communication and close relations between communicants is
indicated by the use of the address «Muxaiinuxy». This address contains a

diminutive and affectionate suffix and has meliorative and pejorative connotations.



56

Such formulas are used by friends, relatives and familiar people, combined with
mu-forms of communication.
— Dear Sir, | should go with pleasure, — said David.

In contrast to the previous communicative situation, this one is formal. The
speaker is the knight who addresses the king. The usage of formal addressing
“Dear Sir” points to the official tone of communication. It is a sign of respect. The
use of this formula indicates the implementation of negative politeness strategies,
which is characterized by emphasising the status and importance of the addressee.

So, we can conclude that the address with the adjective “Dear” is an
allomorphic feature of English communication. The formula Dear +
namel/title/title + surname is a standard etiquette construction both in personal and
in business communication in English. It is used in a formal setting and is a sign
of respect to a person and implements negative politeness strategies. In the
Ukrainian language, the formula «/Jopoeuii» is used to refer to relatives and close
friends and demonstrates love and warm feelings, in other words, to implements
positive politeness strategies.

— My sweetest, loveliest child. May God bless your sweet pure spirit (Toynbee,

2012: 86).

This communicative situation is similar to the previous one in that the
speaker refers to his/her child. In this case address is expressed by the term of
endearment “My sweetest”. Both in English and in Ukrainian, this addressing
formula is used by close friends or relatives in an informal setting, in contrast to
the formula “Dear”l«/opoeuti», which in English is wused in formal
communication.

There also exists such address as “Loveliest”, the superlative degree of
comparison of the adjective “lovely”. The category of the degree of comparison is
an isomorphic grammatical means of ethno-cultural reproduction of positive
politeness strategies. Both in English and Ukrainian languages, this category may

be realized by the superlative degree of comparison of adjectives, which have a
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positive connotation. The following example demonstrates the usage of the address
«/Troouny in the Ukrainian language:

—  Miu xnonuuxy modutl, 0o mene croou. Ha nyxku zeneni mu epamuco iou;, B
moel mamyci € nuwni keimku, [anmosani 310mom mobi CcopouKu
(Kobwmnsaebka, 1994: 66).

In this case the term of endearment «/lro6uii» is used by the mother to refer
to her son. This communicative situation shows that the speaker and the
interlocutor have relations, characterized by love, warmth and care. The formula of
address is used to express warm feelings to the interlocutor and helps create the
atmosphere of love and harmony. Also the informal atmosphere of communication
and close relations between communicants is indicated by address «wii xonuuxy».
This address contains a diminutive and affectionate suffix. Such formulas are used
by friends and relatives, combined with mu-forms of communication.

The fact that the Ukrainian formulas of address are more numerous and
diverse, that they convey different emotional shades and carry more information
about the relations between communicants, is predetermined by the collectivist
type of culture. The Ukrainian communicative style is affective, or emotionally-
intuitive, while the English one is instrumental (JTapuna, 2009: 112).

To express address, one can use phraseological units, such as: angel of light,
and broth of a boy, my cabbage. Basically such formulas are used by close people
in informal communicative situations. Let us consider the examples:

— But shake me a cocktail, angel, would you? | need a good kick-you angel of
light! (Lawrence, 2006: 108).

This phraseological unit can be used only by relatives, for example, a
husband with a wife or a mother with a son.

— Oh, you’re a broth of a boy, aren’t you? Returned Miss Moocher shaking
her head violently (Snow, 2006).

Most often this phraseological unit of address is used in everyday life. For

example, a teacher can use this formula, addressing a student.
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— This wasn’t the drawing — room, my cabbage, at least not in my time
(Dickens, 2006: 283).
This expression can be used only by very close people, for example,
husband and wife.
Address is always accompanied by a friendly look and often with a smile.
These nonverbal means show friendly intentions and respect towards an

interlocutor.

2.4. Communicative Situation of Apology

Apology is an important expression of tactfulness and politeness. Y. K. Radevych-
Vynytsky defines apology as “request to reveal indulgence, forgive the trespass”
(PapgeBuu-Bunnunpkuii, 2006: 29). In other words, it is a “verbal expiation of
guilt”. An apology is used when social norms have been violated, whether offence
is potential or real (Crensmaxosuu, 1996: 20). The main function of the formulas
of an apology is the restoration of social balance or harmony between participants
of communication. They are often used to maintain contact in a communicative
act. On the one hand, apologies belong to the group of means of negative courtesy,
because the speaker focuses on his/her guilt that is, assumes all responsibility, and
thus leaves the interlocutor out of the face threatening act. On the other hand, this
speech act is directly related to the observance of the distance and should also be
considered in connection with positive politeness strategies, since its main
pragmatic goal is to assure the addressee that he/she has been noticed, respected
and he/she is wanted to maintain a non-conflict relationship. Thus, apology is a
sign of attention and goodwill.

The formulas of apology are classified according to their syntactical
structure. As sentences they may be affirmative, interrogative and exclamatory, for
instance:

affirmative: I am sorry; I beg your pardon, I[Ipobaume;, Bubaume;

Ilepenpowyio;
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exclamatory: Sorry!; I am sorry!; I beg your pardon!; Ilpobaume!;
Bubaume!; Ilepenpowyio!;

interrogative: Allow me to apologize to you?, Ilpuiimeme moi eubauennsn?

According to their syntactical structure, constructions may be simple (one-
member, two-member), complete/incomplete; elliptical; complex sentences of
different types and equivalents:

complete two-member: | am sorry, I beg your pardon,; A npowy Bac mene
npobauumu,

complete one-member: beg your pardon,; Paouit Bac eimamu, IIpoury Bac
MeHe npobavumu,

elliptical: Sorry; Pardon; Ilpo6aume.

All these constructions may substitute each other and are considered as
syntactical synonyms. The choice of syntactical synonyms is predetermined by:
socio-psychological characteristics of communicants, terms of communication,
subject and aims of communication. Syntactical microsystem of speech etiquette
units serves for neutral, formal and informal levels of communication (Cokosnerp,
2006: 23).

According to the form and semantics there are three types of apologies:
performative, imperative or requestive and “pseudo-apologies”.

The expressions with apology, apologies, apologize, regret, be sorry, beg
pardon belong to performative apologies and are used to emphasize formality of
the relationship and to avoid ambiguity (Temus, 1991: 86). These formulas are
used in the spoken language very rarely, for instance for a public apology in cases
of delays of trains, planes, cancelled flights, delayed constructions, changes in the
schedules. In such cases the predicative structure Pron. Vb. Adj. is frequently used,
for instance: “We regret to announce that tonight’s performance of “Hamlet” has
been cancelled” (announcement at the theatre) (Aijmer, 1996: 89).

In this communicative situation, the management of the theatre apologizes
for cancelling the theatrical performance. In this example impersonalization is

used. It is an important grammatical means of negative politeness, which is
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realized through identification of the speaker with the group or its metonymic
identification with the institution, which he/she represents (Penrose, 1989: 229).

Impersonalization is achieved by using “we” instead of “/” or the name of
the institution instead of a pronoun, as in the following example: “Aerkianta
apologizes for any inconveniences arising from the phased enlargement of the
passengers terminal at Dublin airport” (announcement at the airport)
(Aijmer,1996: 86).

In this communicative situation the management of Air Company apologizes
for inconveniences. It can have a double reference: on the one hand, to point out
the official institution that is represented by the speaker, on the other, to be a
marker of corporativity.

Imperative or requestive apologies include excuse, pardon and forgive.
Speech constructions that express request of the speaker to forgive him/her any
offense combine with the words to excuse, to forgive, to give, pardon in the
imperative mood. Apologies in the imperative mood are pragmatically requestives,
more tentative than commands. In combination with “Please” the semantics of the
verbs “Excuse” and “Forgive” is strengthened, therefore the formulae sound more
polite. Imperatives with the verbs “Excuse” and “Pardon” express an attempt to
reach forgiveness. They are pragmatically expedient and deferential.

Like other elements which have a fixed form, apologies can be irregular.
“Sorry”, “Pardon” and “Forgive” can be considered as “radically elliptical” or
fragmentary since they can be related to full forms such as “I beg your pardon”
and “I am sorry”.

The pragmatic cliché “I’'m afraid” belongs to pseudo-apologies. It is
commonly used for giving unfavourable information in response to a prior
question, for example:

— I'm afraid he’s gone out the back door, — she said ruefully (Anderson, 2014:

37).
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In this communicative situation the speech formula does not sound like
apology but rather a polite sign of attention to the hearer without expressing real
feelings of the speaker.

Taking into account lexico-semantic characteristics apologies can be
subdivided into three groups:

e apologies used as the spontaneous expression of sympathy and compassion
to the interlocutor about some trouble: I'm sorry,; A subauaiocs;

e apologies for inconvenience, committed to interlocutor: Excuse me; Pardon
me; | beg your pardon; Bubaume mene;

e address with apology for some serious actions against the interlocutors:
Forgive me; Ilpobaume meni.

— Oh, I beg your pardon! —she exclaimed in a tone of great dismay, and began
picking them up again as quickly as she could, for the accident of the gold —
fish kept running in her head, and she had a vague sort of idea that they
must be collected at once and put back into the jury-box, or they would die
(Carrol, 2003: 61).

This communicative situation shows that the formula “I beg your pardon” is
used for apologizing for inconvenience, committed to interlocutor. The fault of the
speaker is not serious enough to use the formula “Forgive me”. But it is not a
spontaneous expression of sympathy to the interlocutor about some trouble, that's
why the formula “I am sorry” is not used either.

The formula “I beg your pardon” can be used to ask someone politely to
explain or clarify something. On the other hand, it is used to apologize for and
correct a slip of the tongue that the speaker has made. Foregoing is confirmed by
the following example of using the formula “Forgive me” in the communicative
situation:

— Forgive me, Elizabeth, — he whispered again. — | never meant to hurt you
(Jeffers, 2009).

This communicative situation shows that the speaker apologizes to the

interlocutor not for inconvenience, but for a more serious fault.
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It should be noted that in English mostly two forms of apology are used:
“Excuse me” and “I'm sorry”. These language clichés are widely used in the
English language as a form of address to strangers. Even in cases where the forms
“Excuse me” and “I'm sorry” are interchangeable, each of them has its own shade
of meaning. Let’s look at the examples.

“Sorry” is the most often used phrase in English [6, p.81]. This cliché for
offering apologies has several modifications: “I am sorry” and “Sorry”.
Expressions that include a first-person pronoun emphasize the sincerity of the
speaker’s feelings (Bacuiwes, 1962: 70), for example: “I’'m sorry, baby, | didn't
mean to snap like that” (Jeffers, 2009).

This example shows that the formula of apology “l am sorry” is used to
express sympathy to the interlocutor about the trouble. Its main pragmatic purpose
IS to keep harmony between the communicants.

These pragmatic clichés can be used not only to apologize, but also as a
request of the speaker to repeat his words or for attracting attention (Penrose, 1989:
70). Let us look at the examples:

— | beg your pardon?
— Itis not respectable to beg, — said the King.
— [ only meant that I didn’t understand, said Alice (Carrol, 2003).

Using clichés with pardon/l beg your pardon in British English is a
conventional way of asking the speaker to repeat his/her words.

— Excuse me. I would like to ask something. If I have to meet my husband, will

he be changed? (Leupp, 1997).

In this communicative situation the speech formula is used for attracting
attention. Another example:

— Excuse me for talking to you this way, master, but isn 't your bottom hard to

please (Leupp, 1997).

This communicative situation is very similar to the previous one, but in this
case the formula of apology is used to draw attention to the negative effect,

expressing dissatisfaction.
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It can be concluded that “Sorry” is the most frequently used formula for
apology in English everyday life. Its main pragmatic purpose is to keep harmony
between the communicants. “Excuse me” is a speech formula, most often used for
attracting attention. Each of these formulae carries its own shade of meaning:
“Excuse me” expresses, above all, the attitude of the speaker to certain social rules
adopted in a particular society, and the expression “I’'m sorry” denotes attitude
towards another person. Both these formulae can be used as signals of attention,
but “Excuse me” is used before disturbing someone and “Sorry” is used after it
has already been done.

Although these expressions are forms of expressing apology, they are not
always used by native speakers for such purpose. First of all, the British use these
forms to express regret, sorrow, etc., and therefore such language constructions are
quite appropriate even in those cases when the speaker has nothing to apologize
for. In the English communicative culture apology is not only an expression of
regret, but also a commonly used courtesy to the addressee, an official marker of
politeness. The following communicative situation demonstrates the usage of the
formula “Sorry”:

— I'm looking for Kimbra. She was really upset when she left the courthouse. |
was hoping she’d come here.
— I haven 't seen her. Sorry (Stevens, 2015).

This communicative situation shows that apology is formal. In this case the
speaker has nothing to apologize for. But using “Sorry” is quite appropriate in this
case, because it is the most formalized ritual formula for apology in which its
semantic significance is lost to the greatest extent, and it is often used
automatically as a signal of attention.

The grammatical categories of the formulas of apology are syntactic
modality of sentences, syntactic time and person.

The category of the syntactic person in these formulas is predetermined by
the fact that communication takes place between immediate interlocutors address

to which may be expressed by pronouns I, we, and you. In the unit of speech



64

etiquette the category of person may be represented explicitly, for example:
«/Iaxyroy, «llpowy eubauennsy, «llepenpouryroy; by the first-person pronoun: |
would like to apologize to you; A xomis 6u subauumucs nepeo Bamu; can reflect
the apology to the addressee and be expressed by the imperative form of the verb,
for example: “Sorry”, “Accept my apologies”, “Allow me to thank”, “Allow me to
devote myself”, «Bubaumey, «llputimu Mmoi eubauennsy, «/[ozeonbme
noosxysamuy, «/[o36onome IOKIAHAMUC) .

Syntactic time in the etiquette formulas is the actual present moment of
speech. In the act of communication, the units are always pronounced at the time
of speech, therefore, regardless of whether the category of time is explicated in the
morphological structure of the predicate or not, the very logic of situational
communication “here and now” relates these formulas to the plan of the syntactic
present time. In such units as, «/lpowy subauenmns», “I'm sorry”, “I beg your

b

pardon”, the syntactic present time is expressed explicitly, as in classical
performatives.

Modal verbs in English and modal words in Ukrainian as means expressing
negative politeness may emphasise or soften apology. The modal verb “must” and
modal word «Ilosunen» or «Maroy are used to express obligation of apology and
to emphasize its necessity: A maro subauumucs neped Bamu. Such formulas of
apology refer to the stylistically marked. Both in English and Ukrainian they have
a similar structure (IluBbsia, 1965: 42-46). They are expressed by syntactically
complete sentences, containing a modal verb must/maro or request let
me/oozsonvme meni. “Let me apologize to you” or «/ozeonvme meni subawumucs
nepeo Bamuy.

— | must apologize to you as well. | had formed a mistaken idea of your
character early in our acquaintance, and treated you according to it
(Naterop, 1997: 35).

In the example given, the apologizing formula is used in a formal setting by

people who are not familiar. It is clear thanks to the use of the stylistically elevated
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formula “lI must apologize”. In this case, the syntactic completeness of the
utterance is a formal indicator of official style.

Different modality markers, showing uncertainty (possibly, perhaps), hedges
(kind/sort of, somehow), mental state predicates (I suppose, I think, | believe), or
intensifiers (I'm so/very/really/awfully/ferribly sorry), can be used for either
emphasizing or softening the violation or offense (I"'a6enko, 2012: 40).

Amplifying particles, adverbs, qualifiers and exclamations (so, very, awfully,
terribly, dreadfully, really, oh, oh my god, oh no, geez, oops) are used as lexico-
morphological means of intensification of apology. The intensifiers “very” and
“really” can be used interchangeably, but actually there is a difference between
them: “really” implies regret and “very” is an etiquette word (Bacuibes, 1962:
89).

Among the syntactic means of intensifying the illocutionary force of
apology, there are parallel structures, for example:

— Linda, where are those cookies | baked yesterday?

— Oh, I'm sorry. Bob. | was really hungry.

— Oh, I was really looking forward to eating them!

— Oh, I know... I'm sorry. Bob, but you know, when | tasted the first cookie it

was so good I couldn 't help eating all of them (Aijmer, 1996: 206).

In this communicative situation the effect of apology is amplified by the
parallelism of the replica “/’'m sorry, Bob” and the explanation of the causes of
offense (the wife politely admits that she has eaten cookies for two reasons:
because she was hungry and the cookies were extremely tasty).

In response to apology English communicants emphasize the insignificance
of the damage or inconvenience caused and assure the addressee that the balance of
the relationship is restored. The most conventional responses to accept apologies in
English are: OK/It’s OK/That’s (It’s) all right/No problem/Don’t worry/Never

mind.
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In the treasury of the Ukrainian speech etiquette there are a lot of
apologizing formulas. Usually, in the Ukrainian literary discourse request for
forgiveness is expressed by:

o verbs «subauamuy, «npobauamuy, «npowamuy in the imperative mood:

Axwo orc 60 6 po3naui mu npoKIUHaAmMmumew Mexe i 8Cix, o KUHyau meoe i

Ha /[Hinpi He émepau, npocmue s mebe Hanepeo, maxKa dxce Haula 005, i mu

MeHe npocmu, — cKazas cxeuivbosano Bacunrs (Bunauuenko, 2014);

o Verbs «cepoumucsy, «obpaxcamucsy, «enieamucsy With negative particle

«ney. He enisatimeco, nouyna eauty seaoxy! (Bunanuenko, 2014);

e descriptive clauses: Bu o na nac cepys ne maume.... Tax 6oHO youce

cknanocs (Buaunuenko, 2014);

o cetiquette phrases «npowy npobauenns / eubauwenmnsy. Tooi s npouty
npobauenHs: MeHi 30an0Cs YOMYCb, Wo mu 6a2amo Gi08ANCHIUUL CAMO20

cede (XBuaboBwmif,1989: 174).

The expression “Pardon”, borrowed from French, is hardly used in modern
Ukrainian language. It is usually used to apologize for inconvenience committed to
the interlocutor, for instance:

— Tlapoon, npoghecope, ... sax bu Bam cxazamu...
— byow nacka, 6yov nacka! A poszymito (Xsuibowii, 1989: 174).

«Bubaume! is a neutral expression. The researchers identify it as a Polish
borrowing, which meant “look around, see, recognize”. The Formula
«lIpobaume!» appeared under Polish influence, in which this word meant “to
miss”. But in the Ukrainian language it developed a new lexical meaning and
began to be used as a formula of apology.

In case of a small fault the formulas «/lpowy subauenns (npobauenns,
subauumu, npooayumu)y are used. Etiquette formula «Bubaume, 6yos nackay is
used as a declarative question, which expresses polite re-asking. In such situations
the Ukrainians often use «/lepenpowryroy» as an equivalent for «Bubaume, 6y0v
nackay. «llepenpowyroy 1S often used as an address to strangers. Both these

formulae (Bubaume and Ilpobaume) can be used as signals for attention, but
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«lIpobaume» is used before disturbing someone and «Bubaumey is used after it
has already been done. The usage of these formulae is demonstrated in the
following examples:

— Ilpobaume 3a me, wo mypby1o eac, anre Bu, 6unadkoso, ne 3Haxoo0u1u OHAMU

yoprutl wiKipsinutl scinouuil eamaneys? (Jlya, 2017).

In the given situation the etiquette formula is used as a signal of attention.
The speaker apologizes to the interlocutor for disturbing him/her.

— Ilpobaume meni, Hacme, 3a e6ci moi nocami cnosa. Hakunino na cepyi.

IIpobaume, npowry Bac... (Jlya, 2017).

In contrast to the previous example this communicative situation shows that
the speaker uses the apology formula not to attract attention, but to ask for
forgiveness for a particular offense.

— Hapyiime meni 6ci, K020 s Yu Mo CI080M 00pA3U8, YU CAM YUM-HeOYOb

YKpueous, uu 6io uysicoi kpusou ne zaxucmug! (Opanko, 2017: 804).

This communicative situation is one more example of the usage of the
speech cliché as an apology for a serious fault. «Zapyiume meniy» is a peculiar
formula of apologies in the Ukrainian speech etiquette that is not translated
literally into any other language. The semantic meaning of this formula is “to give
forgiveness ” since this cliché comes from the Ukrainian word «oapysamu.

In addition to a number of linguistic means, which the speaker resorts to
with the aim of asking for forgiveness, there are also nonverbal means. Usually, in
the English-speaking culture, one can smile at the person. This phenomenon is
called “an apologizing smile”. In Ukrainian culture, putting a hand to heart is used
as a nonverbal means of apology.

The most conventional expression of confessing the guilt in both cultures is
a directed downward glance and a winey facial expression: “He blushed and
averted his eyes. Sorry?!” (Owen, 1983: 32). In some situations, a person who asks
for forgiveness can get on his knees: “They dropped to their knees and begged
forgiveness” (Owen, 1983: 34).
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CONCLUSIONS TO CHAPTER I

Speech behavioural patterns of the English and Ukrainians implemented in
SE formulas have been analyzed in the situations of greeting, leave-taking,
address, and apology. Their similarities and differences have been identified.

Both in English and Ukrainian there are universal speech etiquette formulas
that can be used in different communicative situations. Grammatical categories of
speech units embrace syntactic modality, syntactic time and the syntactic person
(e.g. greeting and leave-taking), but there are speech etiquette formulas that do not
have grammatical signs of modality, time, while their components can project a
semantic speaker, semantic addressee, semantic reality (e.g. address). In these
languages, there are elliptical constructions, which were formed from the formulas
of wishes that were contracted but retained their semantic centre. The syntactical
structure of SE formulas that were investigated may be expressed by affirmative,
interrogative and exclamatory sentences; according to the syntactical structure they
can be simple (one/two-member), complete/incomplete; elliptical; complex
sentences of different types and equivalents.

In the English communicative culture there is a significant simplification
and desemantization of greeting norms and some leave-taking formulas. In contrast
to Ukrainians, the British use phraseologiacal units to express address more often.

The main difference in the use of leave-taking formulas by the English lies
in the number of replicas and, correspondingly, the length of the whole speech act.
The Ukrainian language, in most cases, has longer SE formulas and is rich in
synonymic forms (e.g. apology). National specificity of SE manifests itself in its
general phraseological character. It is abundant in phraseological units, proverbs,
and sayings. The communicative situation of greeting is characterised by the
largest number of phraseological units.

Ukrainians tend to use positive politeness strategies, which are implemented

in the use of numerous and diverse speech etiquette formulas and stylistic devices
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that convey different emotional shades and carry more information about the
relations between communicants.

The Brititsh tend to use negative politeness strategies, which are
implemented in impersonalization, various interrogative sentences, modal verbs
which can soften questions, the repetition of SE formulas.

Verbal means may be accompanied by the nonverbal ones which
complement substitute, repeat a verbal message, contradict other messages, and
regulate communication.

The choice of speech etiquette formulas depends on various factors, social
being among the most important, since speech etiquette is social by its nature. The
individuals are bearers of certain social features and when communicating they
realize social relations, representing a unity of different social roles, predetermined
by their social position, professional activity, and specific situation.

Thus, analysis of the use speech etiquette formulas in the English and
Ukrainian communicative situations showed that they are characterized by both

universal traits and national and cultural peculiarities.
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GENERAL CONCLUSIONS

Communication is a complex multidimensional process of establishing and
developing contacts between people that is accompanied by the needs of joint
activities and includes information exchange, elaboration of unified strategy of
interaction, perception and understanding of another person.

Etiquette belongs to those phenomena of culture that are determined by
social norms, situationally determined character and national peculiarities. Usage
of ready-made formulas and clichés is interrelated with speech etiquette that
accompanies communication at each stage. The choice of speech etiquette
formulas by which interlocutors seek to begin, continue and successfully complete
verbal interaction, are regulated by the knowledge of speech norms of
communication. And this, in turn, gives grounds to assert that speech etiquette is
an important communicative and pragmatic characteristics of speech in any
linguistic culture.

Speech etiquette is an important component of communication, established
by the society order of communicative behaviour in a particular situation, manners
of interpersonal interaction, accepted in a certain environment. Due to the repeated
usage etiquette formulas are formed in the language of a society in sustainable
etiquette expressions resembling clichés. Since the dominant role in expressing
respectful attitude towards people belongs to speech, speech etiquette is an integral
part of interpersonal interaction.

Speech etiquette is a spiritual, cultural and moral specimen of behaviour. As
part of the national culture, it has its own functions, is fixed but sometimes changes
in @ manner acceptable to the members of the community, since it does not exist
beyond time and space.

Speech etiquette is a stereotyped phenomenon; it implies the repetition of the
same structures in typical situations. Stereotypical mental model of linguistic

etiquette is based on the triad “ethnos — language — culture”. Since each nation has
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its own mentality and hence different culture and values, speech etiquette of each
nation is different.

The concept of speech etiquette is closely connected with politeness, which
affects the conventions of communicative behaviour of the English and Ukrainians,
whose interpretation of politeness is sometimes different. The English believe that
politeness is a manifestation of attention to the feelings and needs of all people and
the Ukrainians understand politeness as a manifestation of obeisance only to those
whom they know and who they communicate with.

Ukrainians tend to use positive politeness strategies, evaluation of the wishes
of the addressee and affirmation of the interests of the communicants, which is
expressed by lexical, syntactic and grammatical means, such as names, diminutives
and degrees, for instance, the superlative degree of adjectives.

The British tend to use negative politeness strategies, which are
implemented in interpersonal pragmatic presupposition of communicants regarding
their social status and social roles, level of formality, expressed by vocatives,
hedges, mitigation, indirect speech acts, means of normalization and
impersonalization.

In general, communicative politeness in English and Ukrainian is expressed
both lexically and grammatically or by their combination. The English use more
grammatical means, such as Subjunctive mood, modal phrases, tag-questions
which involve the interlocutor into discussion, adverbs, modal words, direct
address, etc.

English etiquette formulas mostly do not carry any lexical load, but have a
purely formal character, while the Ukrainian clichés include more polite words and
expressions, among them there are those which semantic centre contains the root
000p, 300pos, nack, that cannot be translated word by word in the English
language. The English language is rich in temporal forms, which help to express
different shades of meaning. The language is clearly structured and the choice of
etiquette formula depends entirely on the communicants and communicative

situation.
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RESUME

JumiomHa poboTa AOCHIKYe TIPOOJIEMy ETHKETHOI MOBJICHHEBOI
MOBEIIHKH, KA PETYIIOEThCS MpaBUIAMU MOBJICHHEBOTO E€THUKETY B THUIIOBHUX
KOMYHIKaTUBHUX CHUTYalllsIX aHTJIHCHKOT Ta yKpaiHChKOi KyabTyp. Lls mpoGiema e
aKTyaJbHOIO CHOTOJHI B yMOBax BHXOAYy YKpaiHM Ha MDKHApOAHY apeHy Ta
BCTAHOBJICHHSI 1 PO3BUTKY KYJbTYpPHHX 3B’S3KIB 3 IHIIMMHU KpaiHamMu. 3HAHHS
dbopMysl MOBJIICHHEBOTO €THKETY IHIIMX KpaiH Ta MpaBWiIa iX BXXUBAHHS CIIPUSE
YCHIITHOMY MIKKYJIBTYPHOMY CITIJIKYBaHHIO.

O6’ekTOM N1aHOi POOOTH BUCTYMAIOTh 3aCO0M MOBJIEHHEBOI BBIUJIMBOCTI Y
MDKKYJBTYPHOMY CHUIKYyBaHHI. [IpenMeroM — MOBIEHHEBUN €THKET Ta (popMyiu
aHTJIACHKOTO Ta YKPAaiHCHKOTO MOBJIEHHEBOTO €THKETY, SKI BXKHBAIOThCS B
TUTIOBUX KOMYHIKaTUBHUX CUTYaIlisIX.

B xoni HanncanHs poOoTH 1 1M Oyiu JocsarHyTi. byB 3niiicHeHui aHai3
eTUKETHUX (POpMYJT Ta IX CEMAaHTUYHI, CHHTAaKCHYHI, CTHJIICTUYHI, parMaTHU4HI Ta
EKCTPAJIIHTBICTUYHI O3HAKH, SIKI BIUIMBAIOThH HA iX BUOIp, 1110 3a0e3Meuye yCHiliHe
MDKKYJIBTYpHE CITIJTKYBaHHS.

JurioMHa poboTa CKJIaaeThes 31 BCTYIY, IBOX PO3JALUIB Ta BUCHOBKIB 10
KOKHOTO 3 HHUX, 3arajlbHAX BHCHOBKIB, CIHCKY BHKOPHUCTAaHUX DKepen. Y
NMepumioMy PoO3AiJIi PO3TISIHYTO OCHOBHI TEOPETHYHI IMJAXOAW JI0 BHUBYCHHS
MOBJICHHEBOTO eTuKeTy. [IpoananizoBaHo (YyHKIII MOBJIEHHEBOTO ETUKETY, a
TaKkoXX OCOOJIMBOCTI TMOBEMIHKM MOBIIIB B KOMYHIKQTUBHMX CHTYaIlIsIX
CHUIKYBaHHS.

Jlpyruii po3miii MPUCBSIYEHO BHUPI3HEHHIO HAIIOHATBHUX OCOOJIMBOCTEM
€TUKETHOI MOBJICHHEBOI TOBEIIHKM aHTJIIMIIIB Ta YKPAiHIIIB, aHANI3y €TUKETHUX
MOBJICHHEBUX aKTIB B THUIOBUX KOMYHIKAQTHBHUX CHUTYaIliiX Ta BHU3HAYEHHIO
OCHOBHMX  3acO0IB  BHUPQ)XKEHHS  MOBJICHHEBOIO  €THKETYy B  peanizallil
KOMYHIKaTUBHUX CTpaTerii MO3UTHBHOI Ta HEraTUBHOI BBIWIMBOCTI Yy

MDKKYJIbTYPHOMY CIIJIKYBaHHI.
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B pesynbTaTi AOCHIKEHHS MOXHA 3pOOMTHM HACTYIHHUM BHCHOBOK:
MOBJICHHEBUN E€THKET — II€ CYKYIHICTh MOBJEHHEBHX 3aC00iB, Kl PEryJIOIOTh
MOBEJIIHKY MOBIIIB B TIpoIleCl MOBJCHHA. BiH € OJHMM 13 TIOKa3HUKIB
MDKOCOOMCTICHUX BITHOCHMH Y MOBi, B@KJIWBHM KOMIIOHCHTOM KYJIbTYpH Ta
HEB1JI’€EMHOIO0 YAaCTHHOIO 3arajJibHOi CHUCTEMH €TUYHOI MOBEIIHKH Yy CYCIUIBCTBI.
3HaHHS MOBJICHHEBOTO €TUKETY PI3HUX KYJBTYp JOINOMAarae ajgekBaTHO pearyBaTu
HAa CHUTHaIM 1HIIOI MOBM 1 KYJBTYpHM Ta CHpHUSA€ JOCATHEHHIO YCHIXy B
MDKKYJIBTYPHOMY CITUJIKYBaHHI.

Takum 4MHOM, y TUIJIOMHINM POOOTI BHUKIIAJIEHO KOMIUIEKCHHM MIIXiA 10
BUBUEHHS  MOBJICHHEBOTO  €THKETY  SK  JIHTBOKYJBTYPHOTO  SIBUIIA,
CUCTEMAaTHU30BaHO 3aCO0M MOro BUPa)KE€HHS 3a JOMOMOIOI0 MOBJIEHHEBUX KIIIIE B
aHTJIACHKIA Ta YKpAiHChKIH MOBaxX Ta MPOJEMOHCTPOBAHO iX KOMYHIKATUBHO-
parMaTh4Hl acleKTH.

KitouoBi cjoBa: €TUKET, MOBJICHHEBUW €THKET, €TUKETHI MOBJICHHEBI
dbopmMynHd, Y4YaCHMKM  CHUIKYBaHHS, KOMYHIKaTMBHA  CHUTYyallis, MOBa,

KyJIbTYpa,BBIUJIUBICTb.



74

LIST OF REFERENCE MATERIALS

1. Aacama U. Kak cebs eecmu. Tannun: Banryc, 1972, 220 c.
2. AxummHa A. A. Pycckuil peuesou smuxkem. Mocksa: Pyc. 3., 1978. 183c.
3. bepeszosuu E. JI. 361k u mpaduyuonnas kynomypa: ITHOIMHTBUCTUYECKHE

uccnenoBanusi. Mocksa.: Uuapuk, 2007. 600c.

4, borgpan C. K. Mosnuii emuxem yxpainyig: mpaouyii i cyyacHicmo.
monorpadis. Kuis: Pizana moBa, 1998. 475 c.

5. beceovt u cyscoenuss Konghyyus. non. pea. P. B. I'pumenkoB. CaHKT-
[TerepOypr: Kpucram, 1999. 1120 c.

6. Bacunwe JI. M. K 6ompocy 06 skcnpeccuHocmu u 3KCHpecCUBHbLX
cpeocmeax. CnaBsgHckui ¢punosorndeckuit coopuuk. 1962. Beim. 9a. 118c.

7. BepembeB A. A. Bgeoenue 6 xynvmyponocuro. yaeOHoe mocodu. bpsiHCKk:
Kypcus, 2000. 248c.

8. Berposa E. C. 3BepranHs mnaHe, mnaHi, A00pomaito, A00pomiliko B
YKpaiHCbKOMY MOBHOMY €THUKETI . Jlinegicmuuni cmydii: 36. nayk. npays. Bur. 15.
Honenpk: JorHY, 2007. 351-355 c.

Q. INabenko O. M. Kareropiss BBIWIMBOCTI SK CKJIaJIOBa MOBHOTO E€THKETY B
CydacHIW aHrmiicekii MoBi. Haykoei 3anucku Hayionanvnoeo yHigepcumemy
«Ocmposvra akademisiy. Cepis: @inonociuna. Bum. 23. 2012. 39-41 c.

10. T'epmorceka H. O. AHrmiichbkuii MOBJICHHEBHUH €THKET: KOMYHIKATHBHO-
nparMaTuyHud  acnekr. Haykosi 3anucku. Cepia «®Dinonoeiunay. OcTpor:
Bunapaunteo HarmionansHoro yHiBepcuteTy «OcTpo3bka akamemisi». Bum. Ne 37.
2013. 85-86 c.

11. Tonbaun B. E. Omuxem u peus. Caparos, 1978. 111 c.

12. Tompmun B. E. Peus u emuxem. Mocksa: IIpocsemnienue, 1983. 109c¢.

13. Toponeuxuit b. 0. Om aunesucmuxu sa3vika — K AUHBUCTMUKE O0OUEHUSI.
Azvik u coyuanvhoe noszuanue. MockBa.. lleHTtp. coBer ¢wuioc. (Meromon.)

cemunapos 1npu [Ipesuaguyme AH CCCP, 1990. 39-56 c.


http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=JUU_all&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=IJ=&S21COLORTERMS=1&S21STR=%D0%9669992:%D0%A4%D1%96%D0%BB%D0%BE%D0%BB.
http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=JUU_all&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=IJ=&S21COLORTERMS=1&S21STR=%D0%9669992:%D0%A4%D1%96%D0%BB%D0%BE%D0%BB.

75

14. Tpaiic I'. II. Jloruka u pedeBoe oOmeHne. HoBoe B 3apyOexHOM
nunareuctuke. Beim. 16. JlunrBuctuueckas mnparmatuka. Mocksa: Ilporpecc,
1985. 218-226 c.

15. [Henuk I. C. CeMaHTHKO-JIEKCHYHI Ta TpaMaTUYHi 0COOIUBOCTI aHTIIHCHKOTO
MOBJICHHEBOTO E€THUKETY.AKTyalbHI MpoOieMu (inoiorii Ta mnepeksiaio3HaBCTBa.
XMmenpHunbkui, 2016. Bum. Ne 10. 189-194 c.

16. Jlemuna T.C. @pazeonoecus auenutickux nociosuy u no2080pokK: ydeOHOe
rmocobue. Mocksa: I'IC, 2004. 128 c.

17. Jmutpyk JI. OcoOaMBOCTI yKpaiHCHKOTO MOBJIEHHEBOTO €TUKETY. Haykosutl
gicnuxk ~ Mukonaigecbkoco  HayionanvbHo2o — yHigepcumem)  imeni B, O.
Cyxomnuncovkoeo. Cepia: [ledacociuni nayku. Bum. 1. 2016. 273-277 c.

18. Hopna C. B. KomyHikaTHBHO-TIparMaTU4Hi OCOOJIHBOCTI BUCIOBIIOBAHb, L0
nepealTh KasaTTsA (Ha MaTepiajl aHrIidChbKOlI MOBH): JUC. ... KaHA. (UION. HAYK:
10.02.04. Kuis, 1996. 164 c.

19. TIpumenko T. b., T.JA. Imenko, T.®. Menbuuuyk. Emuxa 0in06020
cninkyeanns: Hapd. nmocioHuk. Kuis: LleaTp yuboBoi miteparypu, 2007. 344 c.

20. 3opuna JI. YO. Bonocoockue ouanekmmuble 61a20n0dcelanus 8 KOHMeKCme
MPpaAoUYyUOHHOU HapoOHoU Kynbmypsl: MoHOTpadus. Bomorna: BI'TIY, 2012. 216 c.
21. Kucemok H. II. OcobGauBocTi B3aemofii BepOaJbHUX 1 HEBepOATBLHUX
KOMIIOHEHTIB ~ KOMYHIKalii mnpu  MadHidecramii  emMoulii y  XyJ0KHbOMY
aHTJIOMOBHOMY JUCKypcl. Haykoei 3anucku Hayionanenozo yHigepcumemy
«Ocmpo3zvra akademiny. Cepia «@inonoziunay. Bun. 46. JIymek, 2014. 90-92 c.
22. Kucenésa JI. A. Bompockl Teopun peueBOro BoznencTBus. JleHuHrpa,
1978. 160 c.

23. KopomboB I. P. BigoOpakeHHs HalllOHAIbHO-I[IHHICHUX OPIEHTUPIB Y
KOMYHIKaTUBHIN TMOBEJIHIII Pi3HOMOBHUX 1HTepakTaHTiB. Studia Linguistica: 30.
Hayk. rp. Kuis: BIIL] “KuiBcekuit ynisepcutet”, 2011. Bum. 5. Y. 2. 286-291 c.
24. Kouepran M.IL. 3acanvne mososnascmeo: minpyunuk. KuiB: Axkaaemis,

2003. 464 c.


http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=JUU_all&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=IJ=&S21COLORTERMS=1&S21STR=%D0%9672496:%D0%9F%D0%B5%D0%B4.
http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=JUU_all&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=IJ=&S21COLORTERMS=1&S21STR=%D0%9672496:%D0%9F%D0%B5%D0%B4.
http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=JUU_all&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=IJ=&S21COLORTERMS=1&S21STR=%D0%9672496:%D0%9F%D0%B5%D0%B4.

76

25. Jlapuna T. B. Kareropus BeXJIMBOCTM W CTUIb KOMMYHHKAIIUU.
ComnocraBieHHe aHTIMHCKUX U PYCCKUX JIMHTBOKYJIBTYPHBIX Tpaauuid. Mocksa:
Pykonucueie namsatauku dpeBueit Pycu, 2009. 512c.

26. Manakin B. M. KonTpacTuBHa EKCHUKOJOTIS 1 HalllOHAJIbHA — MOBHA
KapTUHA CBITY. Mamepianu Bceykp. kong. «Illpobnemu 3icmagHnoi cemanmuxuy.
Kuis: KIJIV. 1995. 20-22 c.

27. Macnosa B. A. Jlunesoxynemyponoeus. Mocksa: Axagemus, 2001.208 c.

28. Mupontok O. M. Icmopia ykpaincbko20 M08HO20 emukrem). 36epmanHsL.
moHorpadis. [H-T ykp. moBu HAH VYkpainu. Kuis: Jloroc, 2006. 167c.

29. Heko3 A.B. OcobeHHOCTH OOpaIieHus] B aHTJIMCKOM M PYCCKOM PEYEBOM
stukere. Kazanb: Monogoii yuensiid. 2017. Ne 19. Y. 4. 414-416.

30. Omiitauk B. B. ChinkyBaHHsS SK KOMYHIKAaTUBHHMH (DEHOMEH: COIlaTbHO-
MICUXOJIOTIYH1 acnekTu. Bicnux Hayionanvnoco yuieepcumemy ob6opoHu Yrpainu
2. Bumn. 2 (33). Kuis, 2013. 266-269 c.

31. [IlaBmoBckas A. B. Ocobennocmu nayuonaibHo2o xapakxmepa umaibsHyes,
amenuyam, Hemyes, Hopeedcyes u Qunnos, amepukanyes. Mocksa: MI'Y umenu
M. B. JlIomonocosa, 2007. 172 c.

32. TIlentmmok I. C. MoBHUII €THKET Ta HOro pojib y BUXOBAaHHI MiJTITKIB.
Hayxosi 3anucku. Cepis «llcuxonoeis i neoaeocika». Bum. 18. 2011. 210-215 c.

33. IlpuBerctBue. BocrounocnaBsiHckuit Qompkiop: CrnoBapb HaydyHOU U
HapoJHOU TepMuHOJIOruu. MuHck, 1993. 478 c.

34. Paneswu-Bunnunwkwuii . K. Emuxem i kynomypa cninkyeanus: HaBd. mocio.
Kwuis: 3nanns, 2006. 291c.

35. PriuenkoBa JI. A. CouuokynabTypHass KOMIIETEHTHOCTh KaK Ba)KHas
COCTOBJISIIOIIAST TTPO(PECCHOHANBHON KYJIbTYpbl YUYUTENSI MHOCTPAHHBIX S3BIKOB.
AKTyanpHbIE TIPOOJEMBI  JIMHTBOAWIAKTUKH W JIMHTBUCTUKH:  CYIIHOCTb,
KOHIIEMIINH, TIEPCIIEKTUBBL: Mamepuanvl MexcOyHapoOHOU HAYYHO-NPAKMU4eCcKou
kongepenyuu: Te3.koHd. Bonrorpan: [lapagurma, 2008. 144-148c.

36. Coxomenp I.I. MoBneHHEBUN €THUKET SIK CKIIQqOBa MiATOTOBKHA BUYUTEIS

1HO3eMHOi MOBU: HaB4. ocioruK. Kuis: Buna. nieatp KHITY, 2006. 134 c.



77

37. CrenpmaxoBud M. I'. Teopis 1 mpakThka yKpaiHCHKOT'O HAI[lOHAJIBHOTO
BUXOBAHHS. TMOCIOHMK JUIsI BYWTENIB IIOYAaTKOBUX KJACIB Ta CTYJ/CHTIB
negaroriyaux (paxkynbreTiB. IBano-dpankisewk: Jltes HB, 1996. 180c.

38. Crepuun U. A. Pycckuui peuesoti smukem. Boponex, 1996. 73 c.

39. Crymun JI. I1.Cogpemennviti anenutickuti peuegoti emuxem. JIeHUHTpa:
N3n-Bo Jlenunrp. ya-ta, 1980. 143c.

40. CycoB W. II. Bgeoenue ¢ meopemuueckoe ssvikosnauue. MockBa: ACT:
Bocrok-3amazn, 2007. 379 c.

41. Temus B. H. Yenoseueckuii paxmop 6 sazvike: H3vikosble MexaHusmul
axcnpeccusnocmu. Mocka: Hayka, 1991. 214c.

42. ®abian M. II. ETukeTHa ceMaHTHMKa B JIGKCHYHHX CHUCTEMax YKpaiHCBHKOI,
aHTJIICHKOI Ta YTOPChKOI MOB: JUC. ... JoKTOpa ¢ginoi. Hayk: 10.02.15. Vxropon,
1998. 378c.

43. ®opmanosckas H. U. Bur ckazanu: «30pascmeyiime!y. Peuegoti smuxem 6
Hauwem obwernuu. 3-¢ u3a. Mocksa: Pyc. s3bik, 1989. 160 c.

44. dopmanosckas H. U. Kynbrypa obmienus u pedeBoit atukeT. Mocksa, 2005.
S55c¢.

45. @®opmanoBckas H. M. O QyHKuMSIX peueBOro STUKETa W €ro €IUHUII.
Pycckuii s13b1k 32 pyOexxom. Beim. Ne3. 1979. 72-74 c.

46. @opmanockass H. W.  Peuegoti  emuxem.  Jlunesucmuueckuii
snyuxnoneoudeckuii crosaps. Mockpa: CoBerckas samukioneaus, 1990. 687 c.
47. ®opmanoBckas H. U. Peuegoti smuxem u kyromypa obujenusi. MOCKBa,
1989. 159 c.

48. ®opmanoBckas H. W. Pycckuii peuesoii smuxem: AUHSBUCIUYECKUU U
memoouydeckuii acnekmol. Mocksa: Pyc. s3wik, 1982. 126 c.

49. ®opmanoBckas H. W. Pycckuili peuegoti smuxem: JUHSBUCMUYECKUU U
memooonoeuyeckuul acnekmst. Mocksa, 1987. 158 c.

50. HuBesn T. B. K nexomopwvim eonpocam nocmpoenusi s3blka 2mMuKemad.

Tpyns! o 3HakoBbIM cuctemam. Ne 2. Tapty, 1965. 144-149 c.



78

51. IlyroBa M. O. MOoBJIEHHEBUN €TUKET SK CHUCTEMa KOOpJAMHAT Y
MIDKOCOOMCTICHIK 1  MDKKYJIbTYpHIH — KOMyHIiKawii. Bichux  Kuiscvroco
HayioHanbHo2o Ninegicmuuno2o ynieepcumemy. Cepis : «®Pinonorisy. Kuis: Bua-
Bo KHJIVY, 2013. T. 16. Ne 1. 134-142 c.

52. Aijmer K. Conversational Routines in English: Convention and Creativity.
London & New York: Longman, 1996. 268 p.

53. Attardi G., Simi M. Communication across Viewpoints. Journal of logic,
language and information. Vol. 7. 1998. Ne 1. 53-75 p.

54. Ervin-Tripp S. Is Sybil there? The structure of some American English
directives. Language in Society. Ne 5. 1976. 25-66 p.

55. Greere A. L. Politeness as communicative strategy: Greetings. Studia
Universitatis BabesBolyai. VVol. 4. 2005. 11-22 p

56. Halliday M. A. K. Language structure and language function. J.Lyons ed.
New horisons in linguistics. Harmondsworth: Penguin, 1970. 140-165 p.

57. Jakobson R. The Framework of language. East Lansing: University of
Michigan Press, 1980. 132 p.

58. Naterop B. J. Telephoning In English. 2nd ed. Cambridge: Cambridge
University Press, 1997. 135 p.

59. Owen M. Apologies and Remedial Interchanges: A study of Language Use
in Social Interaction. NewYork: Mouton Publishers, 1983. 192 p.

60. Penrose R. The Emperor’s New Mind. Concerning Computers, Minds, and
the Laws of Physics. New York: Oxford University Press, 1989. 466p.



79

LIST OF ILLUSTRATION MATERIALS

61. bepnuauk O. Boenecmix. Texct: poman-deepis. Kuis.: Tpiaga-A, 2006. 557c.
62. Bunnuuyenko B.K. Yopna Ilantepa 1 binuit Mengins / B.K.Bunnuuenko —
2014, Retrieved from:
http://ukrlit.org/vynnychenko_volodymyr_ kyrylovych/chorna_pantera_i_bilyi_me

dvid

63. Bomommwmn b. Ilorim 3010moi mywxu. Tekct: 30. onoBigans. JIbBiB: Bum-Bo

Craporo JleBa, 2016. 314 c.

64. TI'matko . Jhwa OKASIHHA. 2017. Retrieved from:

https://www.litres.ru/darina—gnatko/dusha—okayanna/chitat—onlayn/

65. [Hpau [.®. Kpunuysa ons cnpaenux. TekcT: KiHOCIEHapii, Bipli, IHTEPB 10 Ta
CT. Ha TeMy KIHO: YMOPSAKYB., NMPUM., KOMEHT., ¢inpMorp. Tta miciasimoBa C.
Tpumbaua. KuiB: Mucrenrso, 2010. 478c.

66. IBanmuyxk P.  JKypasmunuu  xpux.  2006. Retrieved  from:
https://www.ukrlib.com.ua/books/printit.php?tid=7156&page=31

67. Karmait 0. 3ona 00CAACHOCI. 2017. Retrieved from:

http://avidreaders.ru/read—book/zona—dosyazhnost.html

68. Kobunsuceka O. Anocmon uepni. TeKCT: MOBICTh: y 2 T.. aBT. BCTYIM. CT. Ta
ynopsin. M.Kpyma. [HCTUTYT HamioHaJabHOTO BIIPO/DKEHHS YKpainw, Penmaxitis
KHIKKOBO—KypHaIbHUX BuAaHb OIl TBIIK «306pyu». — Tepunonuib: 36pyy, 1994.
320 c.

69. Jlya JI. Bucoxi MiHi. 2017. Retrieved from:
https://andronum.com/index.php?dispatch=products.download fragment2&produc
t 1d=13273

70. Meiirermn 10.B. Cpiona  3emus. 1996. Retrieved from:
https://books.google.com.ua/books?id=aBEY AQAAIAAI&Q=Sribna+zemli

71. Heuyit-Jleuupkuit 1. Hao  Yopunum  mopem.  2017.  URL:

http://ukrlit.org/nechui levytskyi ivan semenovych/nad chornym morem/33



http://ukrlit.org/vynnychenko_volodymyr_kyrylovych/chorna_pantera_i_bilyi_medvid
http://ukrlit.org/vynnychenko_volodymyr_kyrylovych/chorna_pantera_i_bilyi_medvid
https://www.litres.ru/darina–gnatko/dusha–okayanna/chitat–onlayn/
https://www.ukrlib.com.ua/books/printit.php?tid=7156&page=31
http://avidreaders.ru/read–book/zona–dosyazhnost.html
https://andronum.com/index.php?dispatch=products.download_fragment2&product_id=13273
https://andronum.com/index.php?dispatch=products.download_fragment2&product_id=13273
https://books.google.com.ua/books?id=aBEYAQAAIAAJ&q=Sribna+zemli
http://ukrlit.org/nechui_levytskyi_ivan_semenovych/nad_chornym_morem/33

80

72. ®paHko L. Psbuna. 2017. Retrieved from:
http://www.ukrlib.com.ua/books/printit.php?tid=3804

73.  XBwiboBuit M. Cuni emioou. TeKCT: HOBEJIH, OTIOBIaHHS, €TIOJU: YIIOPS/I. 1
nepeam. 1.d.Jpava. Kuis: Pansgacbkuii nucbMeHHUK, 1989. 424c.

74. YaiikoBcbkuii A. Omwonvka. TexkcT: OIOBIJaHHSA 3 XATTS XOJA4KOBOIT
uusixty. 4. sug. New York: Howerla, 1957. 319c¢.

75. YalKOBCBHKUHI A. Caeatioaunuil. 2017. Retrieved from:

http://www.ukrcenter.com/

76. llleBuenko H. Iloositini mipaxci. Texct: poman. XapkiB.: KumxkkoBuii Kiy6
«Kny6 Cimeitnoro Jlo3suwis», 2013. 269c.
77. lxmsap B. Yopue conye. 2015. Retrieved from: http://bukva.mobi/vasil—

shklyarchorne—sonce.html

78.  Anderson G.C. Loving Agape. 2014. Retrieved from:
https://books.google.com.ua/books?id=3tKEAWAAQBAI&Pg=PT45&Ipg=PT4dq
79. Carrol L. Alice’s Adventures in Wonderland. 2003. Retrieved from:

http://www.literaturepage.com/read/throughthelookingglass—61.html
80. Dickens Ch. David Copperfield. 2006. Retrieved  from:

http://www.literaturepage.com/read/davidcopperfield.html

81. Jeffers R. Darcy’s Temptation: A Sequel to Jane Austen’s Pride and
Prejudice. 2000. Retrieved from:
https://books.google.com.ua/books/about/Darcy s _Temptation.html

82. Lawrence D.H. Sons and Lovers. 2006. Retrieved from:
http://www.learnlibrary.com/sons—lovers/

83. Leupp G. P. Male Colors. 1997. Retrieved from:
https://books.google.com.ua/books/about/Male_Colors.html

8. Snow C. P. The New MenC. 2006. Retrieved from:
https://books.google.com.ua/books/about/The_New_Men.html

85. Stevens A Gallagher Justice. 2015. Retrieved from:

https://books.google.com.ua/books/about/Gallagher Justice.html



http://www.ukrlib.com.ua/books/printit.php?tid=3804
http://bukva.mobi/vasil–shklyarchorne–sonce.html
http://bukva.mobi/vasil–shklyarchorne–sonce.html
https://books.google.com.ua/books?id=3tK6AwAAQBAJ&pg=PT45&lpg=PT4dq
http://www.literaturepage.com/read/throughthelookingglass-61.html
http://www.literaturepage.com/read/davidcopperfield.html
https://books.google.com.ua/books/about/Darcy_s_Temptation.html
http://www.learnlibrary.com/sons-lovers/
https://books.google.com.ua/books/about/Male_Colors.html
https://books.google.com.ua/books/about/The_New_Men.html
https://books.google.com.ua/books/about/Gallagher_Justice.html

81

86. Toynbee W. The diaries of William Charles Macready. Ulan Press, 2012.
586p.
87. Warren V. Girl On a Dolphin . 2015. URL.: http://bighook.online/ad/girl-on-

a-dolphin-by-vic-warren.pdf



http://bigbook.online/ad/girl-on-a-dolphin-by-vic-warren.pdf
http://bigbook.online/ad/girl-on-a-dolphin-by-vic-warren.pdf

82

LIST OF INTERNET RESOURCES

88. IlpuBerctBme Ha  annmiickoM/Greeting.  Retrieved  from:  http:
/lwww.anglofeel .ru/

89. Kymimenko JI., Yeuora T. MOBIEHHEBUN ETUKET Ta MEHTAJIbHICTh
yKpaiHmiB. 36ipnux naykosux npays. Bum.4. 2013. 269-274 c. Retrieved from:
http://www.irbisnbuv.gov.ua/cgibin/irbis_nbuv/cqiirbis 64.exe?C21COM=2&121
DBN=UJRN&P21DBN=UJRN&IMAGE FILE DOWNLOAD=1&Image_file na
me=PDF/sfr 2013 4 28.pdf

90. AHrimiickue M pyCCKHE KaTErOpUH BEXKJIUBOCTH, Pa3Iu4Ms B CTpaTETUsIX

oomenus. «JIluarso Ilmrocy. Retrieved from: http://www.lingvo-plus.ru/.

91. CoBerckuii >HIMKIONEANMYECKUi cioBap. pea. A.M.IIpoxopoB. Mockaa:
Cosetckas >anukinoneaus, 1979. 1600c.
92. BexiuBBIC M JIACKOBBIC OOpaIllcHHUs Ha aHTJIUHCKOM s3bike. Retrieved from:

http://www.study.ru/.

93. AHITIMACKHE M PYCCKHE KATCTOPUH BEXIUBOCTH, PA3IUYUs B CTPATETHIX
oomenns. Cait Oropo mnepeBogoB «Jluarso Ilmroc». Retrieved from:

http://www.lingvoplus.ru/.

94. 3acobum BupakeHHS BBiwIMBOCcTI Tpu 3BepranHi. Retrieved from:

http://uastudent.com/zasoby-vyrazhennja-vvichlyvosti-pry-zvertanni/



http://www.irbisnbuv.gov.ua/cgibin/irbis_nbuv/cgiirbis_64.exe?C21COM=2&I21DBN=UJRN&P21DBN=UJRN&IMAGE_FILE_DOWNLOAD=1&Image_file_name=PDF/sfr_2013_4_28.pdf
http://www.irbisnbuv.gov.ua/cgibin/irbis_nbuv/cgiirbis_64.exe?C21COM=2&I21DBN=UJRN&P21DBN=UJRN&IMAGE_FILE_DOWNLOAD=1&Image_file_name=PDF/sfr_2013_4_28.pdf
http://www.irbisnbuv.gov.ua/cgibin/irbis_nbuv/cgiirbis_64.exe?C21COM=2&I21DBN=UJRN&P21DBN=UJRN&IMAGE_FILE_DOWNLOAD=1&Image_file_name=PDF/sfr_2013_4_28.pdf
http://www.lingvo-plus.ru/
http://www.study.ru/
http://www.lingvoplus.ru/
http://uastudent.com/zasoby-vyrazhennja-vvichlyvosti-pry-zvertanni/

